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OPERATIONAL REGULATIONS

This document contains the rules and regulations of operation for Sydney Showground (Operational 
Regulations). The four sections contain information in relation to your event being:

Section 1) General Information

Section 2) Event Planning and Operations

Section 3) Venue Operations

Section 4) Special Event Licence

Further Attachments which relate to your event include:

Attachment 1) Work Health and Safety Policy 

Attachment 2) Sampling & Selling Guidelines

Attachment 3) Rigging, Custom & Display Stands 

Attachment 4) Loading Dock Management

!ǘǘŀŎƘƳŜƴǘ рύ wǳƭŜǎ ŦƻǊ ŜǾŜƴǘǎ ŘŜŜƳŜŘ ǘƻ ōŜ άaŀƧƻǊ 9ǾŜƴǘǎέ ōȅ {ht! 

Attachment 6) Venue Exhibitor Information

Attachment 7) Operational Costs
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SECTION 1: GENERAL INFORMATION

1.1 DISCLAIMER & DEFINITIONS

These Operational Regulations provide the rules for the operation of events held at Sydney Showground 
and are binding on the Licensee and Contractors who use the Showground. They are applicable as at the 
date of issue and are subject to change. If you have any queries, please call your Event Representative 
directly.

Sydney Showground does not represent statutory authorities mentioned in this document. Licensees and 
Contractors must conduct their own sufficient investigations to fully inform themselves so as to fulfill all 
obligations required by law, regulation, or Authority. This document is intended only to provide a summary 
of the subject matter covered. It is not a comprehensive guide, nor does it provide legal advice. No 
responsibility is accepted by Sydney Showground for the accuracy or omission of any statement, opinion, 
advice, or information in this document.

In these Operational Regulations the following definitions apply:
Å Ψ!ǳǘƘƻǊƛǘȅΩ ƳŜŀƴǎa government department, council, statutory authority, or other official body 

whose consent is required to hold the Event..
Å Ψ.ƻƻǘƘΩ ƳŜŀƴǎ ŀ ǘŜƳǇƻǊŀǊȅ ǇŀǊǘƛǘƛƻƴŜŘ ŀǊŜŀ ƻǊ ǊƻƻƳ ŜǊŜŎǘŜŘ ǿƛǘƘƛƴ ǘƘŜ tǊŜƳƛǎŜǎΦ
Å Ψ[ƛŎŜƴǎŜŜΩ ŀƴŘ Ψ/ƻƴǘǊŀŎǘƻǊΩ ƳŜŀƴǎ ǘƘŜ [ƛŎŜƴǎŜŜΣ ǘƘŜ [ƛŎŜƴǎŜŜΩǎ ǿƻǊƪŜǊǎ ŀƴŘ ŀƴȅ ƻǘƘŜǊ ǘƘƛǊŘ ǇŀǊǘȅ 

using the Showground.
Å ΨtŜǊƛƻŘΩ ƳŜŀƴǎ ǘƘŜ ƭŜƴƎǘƘ ƻŦ ǘƛƳŜ ǘƘŀǘ ȅƻǳ ŀǊŜ ŀƭƭƻǿŜŘ ǘƻ ƻŎŎǳǇȅ ǘƘŜ ±ŜƴǳŜΣ ǎǘŀǊǘƛƴƎ ŦǊƻƳ aƻǾŜ-
Lƴ 5ŀǘŜ ŀƴŘ ŜƴŘƛƴƎ ƻƴ ǘƘŜ aƻǾŜ hǳǘ 5ŀǘŜ ΨtǊŜƳƛǎŜǎΩ ŀƴŘ Ψ{ƘƻǿƎǊƻǳƴŘΩ ƳŜŀƴǎ {ȅŘƴŜȅ 
Showground at Sydney Olympic Park and any additional areas licensed for the event.

Å Ψ{ǘǊǳŎǘǳǊŜΩ ƳŜŀƴǎ ŀƴȅ ǎǘǊǳŎǘǳǊŜΣ ŦƛȄƛƴƎ ƻǊ ŦƛǘǘƛƴƎ ŜǊŜŎǘŜŘΣ ƻǊ ƛƴǘŜƴŘŜŘ ǘƻ ōŜ ŜǊŜŎǘŜŘΣ ōȅ ǘƘŜ 
Licensee on the Premises.

Å Ψ{ȅŘƴŜȅ {ƘƻǿƎǊƻǳƴŘΩ ƛǎ ǘƘŜ Ŝƴǘƛǘȅ ǊŜǎǇƻƴǎƛōƭŜ ŦƻǊ ǘƘŜ aŀƴŀƎŜƳŜƴǘ ƻŦ ǘƘŜ {ȅŘƴŜȅ {ƘƻǿƎǊƻǳƴŘ 
being the Royal Agricultural Society of NSW trading as Sydney Showground ABN 69 793 644 351.

Return to Section 1 Contents Page
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1.2 CONTACT DETAILS

wƻȅŀƭ !ƎǊƛŎǳƭǘǳǊŀƭ {ƻŎƛŜǘȅ ƻŦ b{² !.b сф тфо спп орм όάw!{έύ

Trading as Sydney Showground

1 Showground Road

Sydney Olympic Park NSW 2127

Telephone: 02 9704 1111

Facsimile: 02 9704 1472

Website: www.sydneyshowground.com.au

Email: mail@sydneyshowground.com.au

Postal Address: Locked Bag 4317

Sydney Olympic Park NSW 2127

1.3 BANKING DETAILS

Banking Institution: Commonwealth Bank of Australia

Account Name: Royal Agricultural Society of NSW

Branch: Sydney Olympic Park

BSB: 062714

Account Number: 10019155

1.4 CREDIT CARDS

Sydney Showground accepts payment by Visa, Bankcard, MasterCard, and American Express (Diners Cards 

are not accepted).

Credit Card Administration Fee:

MasterCard and Visa Card ς1.2% on amount payable

American Express ς2.0% on amount payable

Return to Section 1 Contents Page

http://www.sydneyshowground.com.au/


OPERATIONAL REGULATIONS  |  OPERATIONAL REGULATIONS2026 Version 1.1

OPERATIONAL
REGULATIONS

OPERATIONAL REGULATIONS

7

1.5 REFERENCE TO SYDNEY SHOWGROUND

When referring to the Venue, you must ensure that the venue reference use in print, broadcast and 

electronic advertising and promotions, verbal or written reference in public relations or media interviews 

you give, adhere to the following:

ŀΦ ¢ƘŜ ŎƻǊǊŜŎǘ ǾŜƴǳŜ ƴŀƳŜ ƛǎ Ψ{ȅŘƴŜȅ {ƘƻǿƎǊƻǳƴŘΩΦ

ōΦ ¢ƘŜ ŎƻǊǊŜŎǘ ǎǳōǳǊō ǊŜŦŜǊŜƴŎŜ ŦƻǊ {ȅŘƴŜȅ {ƘƻǿƎǊƻǳƴŘ ƛǎ Ψ{ȅŘƴŜȅ hƭȅƳǇƛŎ tŀǊƪΩΦ

ŎΦ ¢ƘŜ ŎƻǊǊŜŎǘ ƴŀƳŜ ŦƻǊ ǘƘŜ ǎǘŀŘƛǳƳ ƛǎ Ψ9bDL9 {ǘŀŘƛǳƳΩΤ ŀƴŘ

d. Any other venue or building name as advised by Sydney Showground.

1.6 INSURANCE DURING THE PERIOD

Evidence of Public & Product Liability Insurance (Certificate of Currency - COC) of $20million (unless 

otherwise agreed) with an insurer approved by the Australian Prudential Regulatory Authority is required to 

be disclosed to Sydney Showground at least 21 days before the Period. Sydney Showground requires that 

ǘƘŜ Ψwƻȅŀƭ !ƎǊƛŎǳƭǘǳǊŀƭ {ƻŎƛŜǘȅ ƻŦ b{² ǘκŀǎ {ȅŘƴŜȅ {ƘƻǿƎǊƻǳƴŘΩ ƻǊ ǘƘŜ ƴŀƳŜ ƻŦ ǘƘŜ ŜǾŜƴǘ ŀƴŘ ƭƻŎŀǘƛƻƴ ƛǎ 

noted on the COC as named insured ensure disclosure of the activities on the Showground has been made.

Subject to the terms of the particular contract for the event, the Licensee is responsible for any damage to 

the Showground or injuries caused to people by its own actions, or the actions of its workers, service 

providers, agents, exhibitors, or members of the public invited to the event. In the event of damage to 

property, the cost of repair and replacement will be evaluated by Sydney Showground and charged to the 

Licensee as an operational cost or deducted from the bond. Sydney Showground may charge for its own 

time to fix the issue and will seek quotes for repair if applicable.

In the event of injuries to people, depending on the circumstances of the incident, the Licensee will usually 

conduct the personal injury claim through their own insurance policy. Sydney Showground will ask for a copy 

ƻŦ ǘƘŜ [ƛŎŜƴǎŜŜΩǎ ǇǳōƭƛŎ ƭƛŀōƛƭƛǘȅ ǇƻƭƛŎȅ ǘƻ ŜƴǎǳǊŜ ǘƘŀǘ ƛǘ ŎƻǾŜǊǎ ǘƘŜ ǇǊƻǇƻǎŜŘ ŜǾŜƴǘ ŀǘ ŀƴ ŀŎŎŜǇǘŀōƭŜ ƭŜǾŜƭΦ

If the Licensee engaging any workers to assist in the Permitted Use of the Premises, the Licensee must have 

proper workers compensation insurance, have paid all workers compensation premiums associated with 

that work, checked that their workers are classified in the correct industry, have declared an appropriate 

ŀƳƻǳƴǘ ƻŦ ǿŀƎŜǎ ŦƻǊ ǘƘŜƛǊ ƛƴǎǳǊŀƴŎŜ ŎƻǾŜǊ ŀƴŘ Ƙŀǎ ǎƛƎƴŜŘ ǘƘŜ ŀǘǘŀŎƘŜŘ {ǳōŎƻƴǘǊŀŎǘƻǊΩǎ {ǘŀǘŜƳŜƴǘ ŀƴƴŜȄŜŘ 

ƘŜǊŜǘƻ ŀƴŘ ƳŀǊƪŜŘ ά/έΦ

Return to Section 1 Contents Page
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The Licensee must also affect and maintain in respect of the Premises and the event adequate motor vehicle 

ƛƴǎǳǊŀƴŎŜ ŎƻǾŜǊƛƴƎ ǘƘƛǊŘ ǇŀǊǘȅ ǇǊƻǇŜǊǘȅ ŘŀƳŀƎŜ ŦƻǊ ŀƭƭ ǘƘŜ [ƛŎŜƴǎŜŜΩǎ ǾŜƘƛŎƭŜǎΤ ŀ ŎƻƴǘǊŀŎǘ ǿƻǊƪǎ ǇƻƭƛŎȅ ƛǎ 

required, and other insurances as Licensor reasonably considers to be appropriate having regard to the 

nature of the Permitted Use that are intended to be included in the event.

1.7 DRONES

LŦ ǘƘŜ [ƛŎŜƴǎŜŜΩǎ ŜǾŜƴǘ ƛƴŎƻǊǇƻǊŀǘŜǎ ǘƘŜ ǳǎŜ ƻŦ 5ǊƻƴŜǎΣ ǘƘŜȅ ǿƛƭƭ ƴŜŜŘ ǘƻ ŜƴǎǳǊŜ ǘƘŀǘ {ȅŘƴŜȅ {ƘƻǿƎǊƻǳƴŘ ƛǎ 

notified of this activity prior to the event move-in date. Drones will not be permitted to be used without a 

licensed operator and the following documents

Å Valid risk assessment

Å Map indicating drone launch point, flight area and emergency landing point

Å Insurance

Å Drone registration

Additionally, the Licensee will be required to ensure that their public and products liability policy adequately 

notes the use of drones, as most policies exclude aviation activity.

Drones will only be permitted when they comply with CASA Regulations or an exemption has been provided 

by CASA. For more information click here.

1.8 HAZARDS & INCIDENTS

Lǘ ƛǎ ǘƘŜ [ƛŎŜƴǎŜŜΩǎ ǊŜǎǇƻƴǎƛōƛƭƛǘȅ ǘƻ ƳŀƴŀƎŜ ǘƘŜƛǊ ƻǿƴ ŜǾŜƴǘΣ ƛƴŎƭǳŘƛƴƎ ƛŘŜƴǘƛŦƛŜŘ ƘŀȊŀǊŘǎΣ ǊƛǎƪǎΣ ŀƴŘ ƛƴŎƛŘŜƴǘǎ 

ǿƛǘƘƛƴ ǘƘƛǎ ŀǊŜŀΦ ¢ƘŜ [ƛŎŜƴǎŜŜΩǎ ƛƴŎƛŘŜƴǘǎ ŀƴŘ ŀƭƭ ƳŜŘƛŎŀƭ ǊŜǎǇƻƴǎŜǎ ŀǊŜ ǘƻ ōŜ ǊŜǇƻǊǘŜŘ ǘƻ {ȅŘƴŜȅ 

Showground Staff or Security Control via radio or 02 9704 1020, who will then facilitate any emergency 

response required.

The Licensee is required to provide to Sydney Showground a detailed Risk Management Plan no later than 

two (2) weeks prior to the event.

1.9 DISTRIBUTION OF PROMOTIONAL MATERIAL

The distribution of any promotional material such as brochures, catalogues, leaflets and pamphlets are 

restricted to within the licensed area of the event. Distribution in all common areas and public areas within 

and surrounding Sydney Showground is not permitted without prior written approval by Sydney 

Showground. Sydney Olympic Park Authority does not permit the distribution of promotional material within 

the common domain.

Promotional giveaway items within ENGIE Stadium must comply with the ENGIE Stadium giveaway 

procedure and relevant fees apply. Please speak to your Event Representative for a copy of this procedure. 

Sydney Showground may evict anyone from the Showground that is involved in ambush marketing.

Return to Main Contents Page

https://www.casa.gov.au/knowyourdrone/drone-rules
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1.12 TRADE PROMOTIONS & LOTTERY COMPETITIONS

The Licensee must obtain the appropriate permit from the NSW Office of Liquor, Gaming and Racing if they 

wish to conduct a lottery, trade promotion, giveaway promotion or other type of competition. 

Competitions, giveaways, and games must not be conducted outside of your licensed space within the 

Showground.

Contact Details for NSW Office of Liquor, Gaming and Racing:

NSW Office of Liquor, Gaming and Racing

Ph: 02 9995 0300

Web: https://www.liquorandgaming.nsw.gov.au/

1.13 PROHIBITED ITEMS

Sydney Showground needs full cooperation from Licensees and Contractors to keep the venue safe and 

clean. The Conditions of Entry to Sydney Showground (located at the entrance to Sydney Showground, and 

online at http://www.sydneyshowground.com.auapply at all times and include a list of prohibited items, 

including:

Å Glass or breakable containers;

Å Cans or metal containers;

Å Alcoholic beverages;

Å Illicit drugs or paraphernalia;

Å Flares, Fireworks, Smoke Bombs or any other explosive device;

Å Laser Pointers;

Å Knives or other dangerous weapons including potential missiles;

Å Skateboards, scooters, roller blades or bicycles;

Å Large items including eskies, bags that cannot fit under seats;

Å Animals unless approved by the RAS;

Å Flags over 1m x 1m in size;

Å Register rolls or Confetti;

Å Commercial food (food purchased from external caterers, including recognized commercial food 

brands);

Å Cameras and recording devices (for commercial purposes) including tripods;

Å Other items as determined by the RAS that may cause injury or public nuisance.

Return to Section 1 Contents Page

http://www.sydneyshowground.com.au/
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1.10 MERCHANDISING

Merchandising is permitted by the Licensee on the Premises subject to written approval from Sydney 

Showground and may be subject to a percentage payment to Sydney Showground. The Licensee must send a 

written submission to Sydney Showground fourteen (14) days prior to the commencement of the Period, 

detailing the sales locations, list of products to be sold (with description) and the sale price of each product. 

All products merchandised on the Premises must meet Australian safety standards and regulations.

1.11 MUSIC AND PERFORMANCE PERMITS

The Licensee is responsible for obtaining all licenses, permits and approvals from the appropriate 

government departments, statutory board, or competent authority as required for the event. Licensees who 

intend to play music (whether played live or pre- recorded) or use performance as part of the event must 

make their own enquiries with the Australasian Performing Right Association (APRA) and Phonographic 

Performance Company of Australia Limited (PPCA) to ensure they have the appropriate licenses.

APRA and PPCA licenses are a basic requirement for events at Sydney Showground which are classed as 

concerts, festivals, dance parties, functions with live entertainment or theatrical performances.

Sydney Showground must be provided with copies of the licenses, permits and approvals obtained from 

APRA and the PPCA.

{ƘƻǳƭŘ ǘƘŜ [ƛŎŜƴǎŜŜ ƴƻǘ ƘŀǾŜ ǘƘŜ ŎƻǊǊŜŎǘ ǇŜǊƳƛǘΣ {ȅŘƴŜȅ {ƘƻǿƎǊƻǳƴŘ ǿƛƭƭ ŀǇǇƭȅ ƻƴ ǘƘŜ [ƛŎŜƴǎŜŜΩǎ ōŜƘŀƭŦ ŀƴŘ 

any cost incurred in the application must be borne by the Licensee. Sydney Showground has an appropriate 

annual APRA license in place for the playing of background music only.

APRA and PPCA Licenses ςHow Do They Differ?

Å APRA provides the copyright in the song (lyrics, composition etc.)

Å PPCA covers the copyright in the recording and/or music video of the song (a particular recorded 

performance) ςΨōƭŀƴƪŜǘΩ ƭƛŎŜƴǎŜǎ ŀǾŀƛƭŀōƭŜ ŦǊƻƳ tt/!Σ ƻǊ ƛƴŘƛǾƛŘǳŀƭ ƭƛŎŜƴǎŜǎ ŀǾŀƛƭŀōƭŜ ŦǊƻƳ ǘƘŜ 

copyright holders

Contact details for APRA and PPCA:

Australasian Performing Right Association (APRA) 

Ph: 02 9935 7900

Website: http://www.apraamcos.com.au/

Phonographic Performance Company of Australia 

Limited (PPCA)

Ph: 02 8569 1100

Website: www.ppca.com.au

Return to Section 1 Contents Page
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1.14 LOST AND FOUND

Any inquiries regarding lost & found items should be directed to Sydney Showground website where the 

Lost Property Form is to be completed. All lost and found articles except for perishable items are catalogued 

and stored for 90 days. After such period, all articles will be disposed in such manner as Sydney Showground 

in its sole discretion may decide and no person shall have any further claim to those articles. Sydney 

Showground shall not be responsible for any items not collected during the stipulated period. Any money 

found and left unclaimed for over 90 days may be donated to the RAS of NSW Foundation to be used for 

charitable purposes.

1.15 COMMON AREAS

All areas outside the Premises are considered common areas. All activities using the common areas require 

the prior written consent of Sydney Showground and are subject to payment of licencefees.

1.16 OVERNIGHT OR CASUAL ACCOMMODATION

Overnight or casual accommodation or residential uses are prohibited on the Premises under the lease 

agreement with Sydney Olympic Park Authority. Approval can be applied for in applicable circumstances.

There are a variety of Accommodation options within the Sydney Olympic Park precinct. Please refer to our 

website for further information on Accommodation here.

Return to Section 1 Contents Page

https://www.sydneyshowground.com.au/visitors/?currentTab=Accommodation
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1.17 TRANSPORT

Coach/Bus

Coaches & Buses can drop off and pick up passengers in signed, designated areas on Grand Parade, and 

Showground Road. Additional areas can be arranged through your Event Representative.

Taxi

A permanent taxi rank is located on Herb Elliot Avenue next to the Pullman Hotel. A taxi commissionaire can 

be arranged through your Event Representative if required.

Parking

Sydney Olympic Park Authority (SOPA) own and manage the parking around the Precinct. Further parking 

ƛƴŦƻǊƳŀǘƛƻƴ Ŏŀƴ ōŜ ŦƻǳƴŘ ƻƴ {ht!Ωǎ ǿŜōǎƛǘŜ here. For some events Sydney Showground are provided 

discounted Exhibitor parking, please check with your Event Representative for further information specific 

to your event.

Sydney Trains

Olympic Park train station is located on Murray Rose Avenue across the road from the Sydney Showground. 

Contact 131500 or online at www.transportnsw.info to check timetables.

Sydney Buses

Contact 131500 or visit www.transportnsw.info to check timetables.

Ferries

Contact 131500 or online at www.transportnsw.info to check timetables. Sydney buses connect with the 

Olympic Park terminal to bring you into the precinct.

Return to Section 1 Contents Page

https://www.sydneyolympicpark.com.au/parking
http://www.transportnsw.info/
http://www.transportnsw.info/
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1.18 PHOTOGRAPHY & VIDEO FOOTAGE

Sydney Showground reserves the right to video and/or photograph any Event including but not limited to 

archival records and for promotional purposes.

Lǘ ƛǎ ƴƻǘ {ȅŘƴŜȅ {ƘƻǿƎǊƻǳƴŘΩǎ ƛƴǘŜƴǘƛƻƴ ŦƻǊ ŀƳŀǘŜǳǊ ǇƘƻǘƻƎǊŀǇƘŜǊǎ ǘƻ ōŜ ǊŜǎǘǊƛŎǘŜŘ ŦǊƻƳ ǘŀƪƛƴƎ ǇƘƻǘƻǎ 

around the Showground, providing that:-

1) the photographer is not causing annoyance or inconvenience to other show patrons;

2) that the subject of the photo is not one detailed in the Summary Offences Act 1988 (NSW);

3) the subjects have given their consent (if under 18, parental consent is required); and

4) that the photos are not to be sold for commercial gain.

Sydney Showground operates surveillance cameras from Sydney Showground Security and these are 

located in and around facilities requiring security monitoring for the safety or security of individuals or 

property. A person entering Sydney Showground may be photographed, filmed, recorded and/or subjected 

to monitoring by close circuit television and it is deemed that a person by entering Sydney Showground 

consents to such footage being recorded. Please note that security camera monitoring is continuous and 

ongoing. RAS strictly complies with the Workplace Surveillance Act 2005. Sydney Showground may use this 

footage for incident reporting or it may be required by law to be disclosed without licenceor compensation 

to the event or the people recorded in the footage.

1.19 SMOKING

These restrictions are governed by the Smoke Free Environment Act 2000 and the smoke free Environment 

Regulation 2016.

Regulations

Å No smoking at organisedsporting events - Designated smoking areas will be provided in areas 

where patrons cannot spectate.

Å No smoking inside buildings or any substantially enclosed areas - Smoking is prohibited in all 

ōǳƛƭŘƛƴƎǎ ŀƴŘ ŀƭƭ ŀǊŜŀǎ ǘƘŀǘ ŀǊŜ Ψǎǳōǎǘŀƴǘƛŀƭƭȅ ŜƴŎƭƻǎŜŘΩ ǎǳŎƘ ŀǎ ǘƘŜ !ƳǇƘƛǘƘŜŀǘǊŜ ŀƴŘ ǘƘŜ tŀǾƛƭƛƻƴǎΦ 

Substantially enclosed is approx. 25% of the area being covered.

Å No smoking 4 metresfrom outdoor commercial catering outlets - Smoking is prohibited within 4 

metresof any place at a food fair where food is sold or supplied for commercial consumption. By 

way of example, this would encompass areas within 10 metresof a pop-up vendor or food cart, or 

similar, operating at an event.

Å No smoking 10 metresŦǊƻƳ ŎƘƛƭŘǊŜƴΩǎ Ǉƭŀȅ ŜǉǳƛǇƳŜƴǘ - Smoking is prohibited within 10 metresof 

ŎƘƛƭŘǊŜƴΩǎ Ǉƭŀȅ ŜǉǳƛǇƳŜƴǘΦ ¢Ƙƛǎ ǿƻǳƭŘ ƛƴŎƭǳŘŜ /ŀǘƘȅ CǊŜŜƳŀƴ tŀǊƪ Ǉƭŀȅ ŜǉǳƛǇƳŜƴǘ ŀƴŘ 9ŀǎǘŜǊ {Ƙƻǿ 

activities.

Å No smoking in other public areas, or ticketing lines - Smoking is prohibited at any bus stop, taxi 

rank, railway platform or any are where members of the public are likely to queue for tickets to use 

these services.

Å No smoking within 4 metresof a pedestrian entrance to or exit from a public building.

Return to Main Contents Page
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1.20 ANIMALS

The Licensee may only bring an animal/s to the venue with the express consent of Sydney Showground and 

in accordance with the current warnings issued by the Department of Primary Industries for the species of 

animal. Sydney Showground may require health certificates to be provided and evidence of appropriate 

vaccinations before the animals are allowed onsite.

¢ƘŜ hǿƴŜǊǎ ƻŦ ǘƘŜ ŀƴƛƳŀƭǎ ŀƭƭƻǿŜŘ ƻƴ ǎƛǘŜ Ƴǳǎǘ ŀŘƘŜǊŜ ǘƻ ǘƘŜ w!{Ω !ƴƛƳŀƭ ²ŜƭŦŀǊŜ tƻƭƛŎȅΦ LŦ ŀ ōǊŜŀŎƘ ƻŦ 

animal welfare is reported, Sydney Showground will contact RSPCA directly for further investigation.

Sydney Showground welcomes accredited assistance animals in accordance with relevant legislation and 

venue protocols. Assistance animals must always remain under the effective control of their handler and be 

managed to ensure the safety and welfare of the animal, patrons and staff. Assistance animals are not 

permitted in high-risk, high-noise or hazardous operational areas. Clients and contractors must advise their 

Event Representative in advance where assistance animals form part of event operations.

1.21 AMUSEMENT RIDES & DEVICES

Amusement rides and devices are allowed at the discretion of Sydney Showground and subject to approval 

by SOPA. To ensure the safe and smooth erection and operation, each Amusement Ride and Device, must 

comply with Australian Standard 3533.1 (Design and Construction) including Appendix, 3533.2 (Operation 

and Maintenance) and include an updated Logbook. The Licensee must:

1) AT LEAST 1 MONTH BEFORE THE PERIOD: Provide a scaled plan showing proposed locations 

including dimensions of the area required and height restrictions. The area required is to include all 

external barriers and queuing space. Sydney Showground will either approve the planned locations 

or provide comment for improvement.

2) AT LEAST 10 DAYS AFTER RECEIVING THE FEEDBACK: the Licensee must re-submit the plans to 

Sydney Showground, with the required changes, for further review and approval.

3) Comply with SafeWork NSW Guide: Amusement Devices - Duties of Event Organiserswhich can be 

found here.

The Licensee is required to submit the following documentation prior to occupancy:

1) Copy of Logbook Record of Device Set Up and Record of Inspections.

2) Safety inspection certificate signed by a structural engineer.

3) Copy of the current Amusement Device Registration Certificate (including Special & General 

Conditions) for each Amusement Ride & Device.

4) Certificate of currency for Public Liability Insurance

5) Certificate of currency for Workers Compensation

6) Risk Assessment for the amusement device

Sydney Showground will use its best endeavors to gain SOPA approval for the amusements device, but it is 

not guaranteed.

Return to Section 1 Contents Page
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1.22 BOUNDARIES

Our Venues share boundaries with Sydney Olympic Park Authority and so full access via all entry points may 
not always be possible. 

All fees and charges associated with Sydney Olympic Park Authority, including related venue hire, will be an 
additional charge to the Licensee. These costs will be captured in the Estimated Operational invoice. 
Boundaries of Sydney Showground are outlined on the map below

Return to Section 1 Contents Page
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SECTION 2: EVENT PLANNING & OPERATIONS

2.1 EVENT REPRESENTATIVES & FLOOR MANAGERS

EVENT REPRESENTATIVE

Before the Event: An Event Representative is appointed for each event and will liaise directly with the 

Licensee in relation to any Sydney Showground services that are required. The Event Representative is the 

main point of contact prior to the event.

The Event Representatives duties include:

Å Creating an EVENT ORDER for your event. This document details the move-in and move-out times 

and operational requirements for the event.

Å Ensure the RISK ASSESSMENT conducted by the Licensee is acceptable for the event and covers all 

of the reasonably foreseeable harm which could occur, and reasonable steps required to minimize 

the harm identified.

Å Collect the ESTIMATED ATTENDANCE FIGURES required for Food and Beverage requirements and 

crowd/entry management plans.

Å The payments of LicenceFee in the form of deposits are to secure your booking with Sydney 

Showground. The total amount of LicenceFee may change due to changes in the size and/or scope 

of your event, as well as changes to the occupation period, premises and/or operational services. 

As a result the LicenceFee is subject to refund or cancellation charges as prescribed in Clause 

Section 3 of the Event Licenceand therefore GST is not applicable. A tax invoice on the total event 

charges with applicable GST will only be provided on the completion of your event when goods and 

services have been provided and charges are determined.

Å Collect the FINAL ATTENDANCE FIGURES from the Licensee post-event.

At least thirty (30) days prior to the commencement of the Period, the Licensee must issue to Sydney 

Showground written advice of all operational details, including but not limited to:

Å Security requirements.

Å [ƛŎŜƴǎŜŜΩǎ Ǌƛǎƪ ŀǎǎŜǎǎƳŜƴǘ

Å Attendance numbers

Å Opening/closing times

Å Service provider names

Å Cleaning requirements

Å Electrical requirements

Food & Beverage catering menus and numbers are to be confirmed no later than 10 working days prior to 

the license period commencing. Final Catering numbers are to be confirmed 3 working days prior to the 

license period commencing.

Return to Section 2 Contents Page
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FLOOR MANAGER

5ǳǊƛƴƎ ǘƘŜ 9ǾŜƴǘΥ ! CƭƻƻǊ aŀƴŀƎŜǊ ƛǎ ŀǇǇƻƛƴǘŜŘ ŦƻǊ ŜŀŎƘ ŜǾŜƴǘ ŀƴŘ ƛǎ ǘƘŜ [ƛŎŜƴǎŜŜΩǎ Ƴŀƛƴ Ǉƻƛƴǘ ƻŦ ŎƻƴǘŀŎǘ 

duringthe event. The Floor Manager assist with operational requirements on the day such as:

Å Conduct Pre & Post event inspections

Å Ensuring the venue is set as per the Event Order requirements

Å Being the point of contact for incident reporting, venue security arrangements,

Å Providing keys and card access to buildings.

Å !ǎǎƛǎǘ [ƛŎŜƴǎŜŜΩǎ ǘƻ ŎƻƻǊŘƛƴŀǘŜ ŜƳŜǊƎŜƴŎȅ ǊŜǎǇƻƴǎŜ ǊŜǉǳƛǊŜŘ ŦƻǊ ŀƴȅ ƛƴŎƛŘŜƴǘǎ ŀƴŘ ŎƻƻǊŘƛƴŀǘŜ ǿƛǘƘ 

{ŀŦŜ²ƻǊƪ b{² ŦƻǊ ŀƴȅ ƛƴŎƛŘŜƴǘǎ ǿƘƛŎƘ ŀǊŜ ΨƴƻǘƛŦƛŀōƭŜΩ ǳƴŘŜǊ ǘƘŜ ²I{ [ŜƎƛǎƭŀǘƛƻƴΦ

Å Main liaison with Licensee and coordinating Sydney Showground internal staff.

2.2 OPERATIONS MEETING

Under the Work Health & Safety Act and Regulations (WHS Legislation), all Licensees and Contractors are 

ŎƻƴǎƛŘŜǊŜŘ t/.¦ΩǎΣ ƳŜŀƴƛƴƎ ŀ ΨtŜǊǎƻƴ /ƻƴŘǳŎǘƛƴƎ ŀ .ǳǎƛƴŜǎǎ ƻǊ ¦ƴŘŜǊǘŀƪƛƴƎΩΦ .ƻǘƘ ǘƘŜ [ƛŎŜƴǎŜŜ ŀƴŘ {ȅŘƴŜȅ 

Showground must agree to comply with the requirements of the Work Health and Safety Legislation and the 

Licensee agrees to attend the scheduled operations meetings to cooperate and consult with Sydney 

Showground to discuss requirements of the Work Health and Safety Act 2011 (NSW) and any regulations 

under that Act. Furthermore, the Licensee must have in place a Work Health and Safety Policy and Program 

and consult and cooperate with the Work Health and Safety requirements of Sydney Showground. The 

Licensee agrees to conduct all appropriate risk assessments required for the event. Should the Licensee fail 

to adhere to Sydney Showgrounds reasonable WH&S requirements, then the Licensee consents to Sydney 

Showground disclosing their private information to SafeWork NSW to aid compliance with the legislation.

Risk Assessment: Depending on the size and intended activities of the event, the Licensee may be required 

to provide an independent risk assessment. Please go to 

https://www.sydneyshowground.com.au/organisers/?currentTab=Toolkit|Health-and-Safetyto complete 

our online flowchart

Special Event Emergency Planning Meeting: events considered high risk or classed as a mass gathering (over 

10,000 pax in attendance) will need a special event emergency plan. There will be a minimum of one 

meeting held with all stakeholders to agree and sign off on the plan. Meetings with individual stakeholders 

may also be required prior to the main meeting to discuss and agree on certain aspects of the planning. A 

desktop/scenario exercise may be required.

Return to Section 2 Contents Page
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2.3 FLOOR PLANS

The Licensee must provide event floor plans of all licensed areas for approval by Sydney Showground 

including registration build, entrance features etc. Plans must be submitted in AutoCAD (.dwg), or 

Vectoworks(.vwx) format on the venue template plans provided. A PDF version of these plans is also 

required. Plans on non-approved venue templates or templates which have been changed will not be 

acceptable.

Plans must be submitted 3 months prior to the commencement of the license period or prior to the event 

tickets going on sale unless capacity has been pre-approved. Plans which are not approved are required to 

be resubmitted addressing the rectifications prior to the commencement of the license period. Changes to 

the floor plans during the license period are to be notified to your Event Representative and approval 

sought.

The plans must include the event name & dates, stand numbers & dimensions, aisle dimensions, names of 

ǎǘŀƎŜǎκǎŜƳƛƴŀǊ ǊƻƻƳǎκ ƭƻǳƴƎŜǎκŎŀŦŞΩǎ ŜǘŎΦΣ ƭŀȅƻǳǘ ƻŦ ǎŜƳƛƴŀǊκ ǎǘŀƎŜ ŀǊŜŀǎ ƛƴŎƭǳŘƛƴƎ ǎŜŀǘǎΣ ŘǊŀǇŜǎ ŜǘŎΦ !ƭƭ 

structures, displays, decorations, food & beverage services areas, overhead structures, AV positions etc. 

must be shown on the plans. Layers showing clear/no build zones and service pits must also be turned on.

The final built form must comply with New South Wales legislation and is the responsibility of the Licensee. 

In some cases, further approval may be required from engineers, local council or similar. Any associated 

costs will be borne by the licensee.

Any event or display area or type that reduces or changes the existing Fire Safety systems and designs will 

require additional fire safety measures provided by the Licensee or contractor, e.g. extinguishers, 

emergency lights, self-maintained exit signs etc. Requirements and positions may be indicated in the plan 

approval however final determination rests with Sydney Showground once the build has been completed on 

site.

2.4 ACCESS

Unless otherwise specified in your contract with Sydney Showground, the Premises are accessible on the 

first day of the License Period from 0500 until 2359 on the last day of the license period.

The Licensee may have access to the Premises at all times during the Period, but if access is required 

between 2200 and 0600 the Licensee must give the Licensor notice of such requirement. The Licensee must 

pay to the Licensor on demand, any expenses incurred by the Licensor in connection with access to the 

Premises between 2200 to 0600.

Return to Section 2 Contents Page
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Cards: Proximity access cards will be issued to the Licensee for entry to the Premises. The Licensee must return the 
proximity cards to Sydney Showground prior to the expiration of the Period. In the event of a proximity access card 
issued being lost or stolen, a replacement fee of $50.00 will be charged to the Licensee. Under no circumstances is the 
Licensee permitted to duplicate or attempt to duplicate the proximity access.

Keys: Keys may be issued to the Licensee if required for the ƻǊƎŀƴƛǎŜǊΩǎoffice. Any keys given to the Licensee must be 
returned to Sydney Showground prior to the expiration of the LicencePeriod. In the event of a key issued to the 
Licensee being lost or stolen, a replacement fee of $100.00 per key will be charged to the Licensee. Under no 
circumstances is the Licensee permitted to remove lock barrels, cylinders or attempt to duplicate a key.

2.5 BUILDING INSPECTION & COMPLIANCE WALK THROUGH

The Licensee will be invited to attend whilst Sydney Showground undertakes a documented pre-event inspection and 
post-event building inspection report of the premises. The pre-event building inspection will occur at the 
commencement of the Period (prior to mark up on the Move-In Date) and the post-event building inspection prior to 
the expiration of the Period (after final clean by the Licensee). Pre-event and post-event reports are binding on the 
Licensee whether or not the Licensee attends. The Licensee is responsible for any damage or incidents caused by its 
employees, contractors, sub-contractors, service providers, agents and Exhibitors. The cost of repair and replacement 
will be evaluated by Sydney Showground and charged to the Licensee or deducted from the Operational Bond.

The Licensee andstand builder will be invited to join the Floor Manager & WHS Manager on a Compliance Walk through 
prior to exhibitors arriving onsite. This is to ensure that the build is as per the approved floor plan. 

2.6  POST EVENT SURVEY & FEEDBACK
Post Event Survey & Feedback will be sent to the main contacts post event. This feedback allows Sydney 
Showground to continually improve its services. 

2.7 DELIVERIES

Sydney Showground will not accept any freight deliveries/shipments or Cash on Delivery deliveries on behalf of the 
Licensee or Exhibitors and will not be accepted prior to the License period commencing. Consignment of all shipments 
to be delivered to the Premises will be the responsibility of the Licensee and Exhibitors. Sydney Showground does not 
provide any material handling services.

2.8 SIGNAGE

General Signage

The Licensee must coordinate all temporary signage, its contents, location and duration of use within the Premises. 
Sydney Showground will base allocation of signage space on the Showground in consideration of other events and 
commitments. Sydney Showground reserves the right to remove all signage of any description from the Premises or any 
part of the Showground, which in the opinion of Sydney Showground is objectionable and may cause offence. Any cost 
incurred in the removal of such signage will be borne by the Licensee.

Return to Section 2 Contents Page
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Sydney Showground does not permit the sticking, posting hanging and/or attaching of any notices or advertisements on 
ceilings, floors, walls or walkways without prior written approval.

If unapproved material is found, Sydney Showground reserves the right to remove this without notice to the Licensee 
and at the Licensees cost.

Directional and Promotional Signage

Throughout the Showground and Sydney Olympic Park Precinct there is a comprehensive and coordinated permanent 
directional and promotional signage system in place. Charges may apply. Temporary directional and/or Promotional 

signage outside the Premises is not permitted without the written approval of Sydney Showground.

Rigging for Signage

Sydney Showground provides rigging points on the Premises for hanging signage. Please see Attachment 3: RIGGING for 

further information.

2.9 TICKETING

The Licensor requires accurate reports of tickets numbers sold by the ticketing party, at any time, the Licensor may 
request prior to the Event.

If the Event is a ticketed event, whether for invited guests or general public, the Licensor requires direct contact and 

ŎƻƳƳǳƴƛŎŀǘƛƻƴ ǿƛǘƘ ǘƘŜ ǇŀǊǘȅ ƛǎǎǳƛƴƎ ǘƘŜ ǘƛŎƪŜǘǎ όάǘƛŎƪŜǘƛƴƎ ǇŀǊǘȅέύΣ ǿƘŜǘƘŜǊ ǘƘŀǘ ǇŀǊǘȅ ƛǎ ŀ ǘƘƛǊŘ ǇŀǊǘȅ ǘƛŎƪŜǘƛƴƎ ŀƎŜƴǘ 
or the Licensee. The Licensee agrees to facilitate this, including by providing the name and contact details of the person 
at the ticketing party who is authorisedto communicate with the Licensor.

Should ticket sales be conducted by a third party, the Licensor may require that the Licensee direct the third party pay 
ǘƻ ǘƘŜ [ƛŎŜƴǎƻǊ ŎŜǊǘŀƛƴ ƳƻƴƛŜǎ ƘŜƭŘ ƻƴ ǘǊǳǎǘ ŦƻǊ ǘƘŜ [ƛŎŜƴǎŜŜΣ ƛƴ ǘƘŜ ŦƻǊƳ ǎŜǘ ƻǳǘ ƛƴ !ƴƴŜȄǳǊŜ άDέΦ !ƴȅ ƳƻƴƛŜǎ ǇŀƛŘ ōȅ 
that third party to the Licensor pursuant to such direction may, upon receipt by the Licensor, be credited towards the 
Occupation Fee and Estimated Operational costs only. The Holding Bond (inclusive of the Noise and Damage Bond) 
must in any event be paid in full by the Licensee prior to the Event. Should this option be confirmed by the Licensee, all 
monies held in trust by the third party must be confirmed to the Licensor by the third party in writing in the form set out 
ƛƴ !ƴƴŜȄǳǊŜ άDέ ŀǾŀƛƭŀōƭŜ ƻƴ ǊŜǉǳŜǎǘΣ ŀƴŘ ǘƘŜ ƳƻƴƛŜǎ ǘƘŜ ǎǳōƧŜŎǘ ƻŦ ǘƘŜ ŘƛǊŜŎǘƛƻƴ Ƴǳǎǘ ōŜ ǘǊŀƴǎŦŜǊǊŜŘ ǘƻ ǘƘŜ [ƛŎŜƴǎƻǊΩǎ 
nominated bank account on the first working day after the Event. Notwithstanding any of the foregoing, the Licensee 
acknowledges that it is primarily liable for payment of all of the Occupation Fee, Estimated Operational Costs and the 
Holding Bond, and any other amounts payable.

Return to Section 2 Contents Page
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SECTION 3: VENUE OPERATIONS

3.1 CLEANING

Sydney Showground will provide cleaning services inclusive of cleaning bathrooms, emptying of bins, bin 

covers for internal bins, cleaning of foyer areas, catering areas.

The Licensee is responsible for cleaning the licensed premises, including move in clean, operational clean 

and post-event clean. Your Event Representative can provide a quote for cleaning services from the Sydney 

Showground preferred supplier. The licensee may use an alternate accredited cleaning provider in our 

primary venues, excluding ENGIEStadium where the preferred supplier must be engaged to maintain the 

integrity of our Stadium. The licensee must confirm the provider for approval at least 4 weeks prior to the 

commencement of the license period. A cleaning management plan including staff rosters is to be provided 

at least 2 weeks prior to the commencement of the license period.

A mechanical Sweep mechanical scrub will be executed by Sydney Showground and the charges will be 

borne by the Licensee.

Should the Licensee leave pallets onsite post event, the cost for the removal of pallets will be charged back 

to the Licensee. Pallet removal begins at $700 (inc. GST) and will form part of the final event invoice.

3.2 WASTE MANAGEMENT

Waste management infrastructure and the removal of waste from the site is managed entirely by Sydney 

Showground. Your Event Representative will confirm with you and your cleaning provider the number of 

bins, waste infrastructure required and locations of such prior to your event.

The Licensee is responsible for the removal of waste materials including pallets and gas bottles from the 

licensed premises including the Loading Dock and event waste bins prior to the expiration of the license 

period. Waste materials include any stand fittings from exhibitions and other materials brought onto the 

Premises for exhibitions or events. If Sydney Showground need to remove any equipment including pallets & 

gas bottles after the license period concludes charges will be borne directly by the licensee.

The Licensee is required to separate the waste into recyclable components as agreed in the planning 

process. The Licensee will be charged a hire fee for the waste infrastructure, removal of waste from site & 

disposal of waste.

In the event that the Licensee fails to keep the Premises and adjacent loading dock clean, Sydney 

Showground will make good and charge all costs to the Licensee.

Return to Section 3 Contents Page
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3.3 CROWD/ENTRY MANAGEMENT

Certain events, such as those that attract a large volume of patrons may require a crowd safety 

& entry managementPlan which will be the responsibility of the Licensee to develop. The venue will review 

the clients Risk Assessment & if it is deemed necessarythat a crowd management plan is required the 

Licensor will advise the licensee 60 days prior to the event. 

The Licensee is required to submit their crowd management plan to Sydney Showground for review and 

approval a minimum of fourteen (14) days prior to the commencement of the Period.

Should the licensee fail to implement an acceptable crowd/entry plan Sydney Showground will do so on 

their behalf and all costs will be borne by the licensee.

3.4 FIRST AID

Sydney Showground requires the Licensee of Public Events to engage the services of an approved First Aid 

supplier for all operational days. Should the Licensee not engage the services of an approved First Aid 

supplier, then Sydney Showground will do so at the prevailing rates and charge the costs to the Licensee

Licensees conducting trade shows or private functions should engage the services of an approved First Aid 

supplier or have a nominated trained first aid person/s available to respond to any medical incidents.

The provision of any first aid treatment must be by a registered first aid authority or Sydney Showground 

trained personnel. First aid trained staff can be contacted by telephoning +61 2 9704 1020 or by contacting 

any Security Officer.

Requests for an Ambulance are to be communicated to Sydney Showground Security Control via radio or 

+61 2 9704 1020. Details of the patient, location and a contact will be required. Sydney Showground will 

communicate with NSW Ambulance and provide spotters to escort the ambulance on site to the patient.

Where an external company is providing first aid for an event, they must agree to supply Sydney 

Showground with an incident report for each person treated.

!ƭǘŜǊƴŀǘƛǾŜƭȅΣ {ȅŘƴŜȅ {ƘƻǿƎǊƻǳƴŘΩǎ {ŜŎǳǊƛǘȅ hŦŦƛŎŜǊǎ Ŏŀƴ ŎƻƳǇƭŜǘŜ ƛƴŎƛŘŜƴǘ ǊŜǇƻǊǘǎΤ ƘƻǿŜǾŜǊ ǘƘŜ ŦƛǊǎǘ ŀƛŘ 

provider must notify Security immediately when a person requires first aid or medical treatment.

First Aid/Medical providers & the licensee are required to provide all equipment necessary to fulfill the role 

and allocate a suitable location for the provision of service. A dedicated First Aid Room is located in the 

Foyer of the Dome on the ground level.

3.4a EMERGENCY STAKEHOLDERS

In some instances, user paid Emergency Service's may be required for your event. 

Please liaise with your event representative for further information. 

Return to Section 3 Contents Page
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3.5 LOADING DOCKS

Access to the loading dock is off Australia Avenue (Gate 13), Murray Rose (Gate 15) or Grand Parade (Gate 

11) depending on premises contracted. Sydney Showground controls access onto the loading dock. When 

the loading dock is full, SOPA guidelines will govern the conduct of vehicles in the public domain.

Please reference the Loading Dock Traffic Management Plan (Appendix 4) for specific loading dock 

requirements.

Parking in the emergency access/service lane or exit areas are strictly prohibited. Vehicles (Trucks, Vans and 

Cars) may use the loading dock for loading and unloading purposes only. After loading and unloading, goods 

vehicles must leave the loading dock immediately. No parking or loitering is allowed in these areas.

No B DOUBLES are permitted within the Sydney Olympic Park Precinct

All mechanical transportation vehicles (forklifts, etc), which enter the premises, must have non-marking tyres

to avoid marking the sealed concrete surface.

Storage

Storage is not permitted on the loading dock, exits or service lane. All storage requirements will be subject to 

ǘƘŜ ŀǇǇǊƻǾŀƭ ƻŦ {ȅŘƴŜȅ {ƘƻǿƎǊƻǳƴŘ ŀƴŘ ǿƛƭƭ ōŜ ŎƘŀǊƎŜŘ ƛƴ ŀŎŎƻǊŘŀƴŎŜ ǿƛǘƘ {ȅŘƴŜȅ {ƘƻǿƎǊƻǳƴŘΩǎ ǇǊŜǾŀƛƭƛƴƎ 

storage charges as set from time to time.

{ǘƻǊŀƎŜ ƻŦ ŦǊŜƛƎƘǘ ŎŀǎŜǎ ƻƴ ǘƘŜ tǊŜƳƛǎŜǎ ƛǎ ǇŜǊƳƛǘǘŜŘ ǿƛǘƘƛƴ ǘƘŜ [ƛŎŜƴǎŜŜΩǎ ŘŜǎƛƎƴŀǘŜŘ ǎǘƻǊŀƎŜ ŀǊŜŀ ŦƻǊ ǘƘŜ 

Event. Storage in this area must have an aisle system of at least three (3) metresin width, be neat and tidy 

with no loose-leaf documentation. Storage crates, stillages, pallets etc should not exceed 2.5m high.At each 

entry/exit have located a minimum of two (2) fire extinguishers of a type approved suitable for extinguishing 

electrical fires by the Fire and Rescue NSW.

Supervision

Supervision of the loading dock will be the responsibility of the Licensee and their designated Dock Traffic 

Controllers (DTC). The Licensee must staff the loading dock with uniformed DTC that holds a valid traffic 

controller licenceduring the Move-In Dates and Move-Out Dates to control vehicular movements and create 

a safe working environment. There must be a minimum of one (1) DTC per dock access point to the Hall(s) 

during the Move-In and Move-Out.

To ensure the loading dock traffic management plan is maintained, one (1) Loading Dock Manager will 

required during the Move-In Dates and Move-Out Dates, and will be supplied by Sydney Showground with 

these costs borne to the Licensee. Should the Licensee fail to provide the number of dock attendants as 

outlined above, Sydney Showground will provide sufficient numbers of attendants and the costs will be borne 

by the Licensee.

Return to Section 3 Contents Page
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3.6 NOISE MONITORING

a) The Licensee must ensure that between 7.00am and midnight, the noise level from the Premises 

does not exceed 5dB(A) above the background noise level (in the octave band center frequencies of 

31 Hz ς8 kHz inclusive) at the boundary of any private residence outside Sydney Showground.

b) The Licensee must ensure that between midnight and 7.00am the noise level from the Premises 

does not exceed the background noise level (in the octave band center frequencies of 31 Hz to 8 

kHz inclusive) at the boundary of any private residence outside Sydney Showground and the noise 

level must not be audible in any habitable room of any private residence during this period.

c) !ǘ ǘƘŜ [ƛŎŜƴǎŜŜΩǎ ŎƻǎǘΣ ŀƴ ŀŎƻǳǎǘƛŎ Ŏƻƴǎǳƭǘŀƴǘ Ƴŀȅ ōŜ ƴŜŎŜǎǎŀǊȅ ŦƻǊ ǘƘŜ 9ǾŜƴǘ ŀƴŘ ƛŦ ŀ ōǊŜŀŎƘ ƻŦ 

section 3.6 (a) and (b) occurs the Licensor may immediately and without and further notice take 

action as it considers necessary, including but not limited to:

i. Notification to the Licensee to immediately reduce the noise to acceptable levels if there is a 

requirement for noise reduction;

ii. If there is no such reduction within five (5) minutes of the initial advice, the Licensor will 

immediately impose a fine of five thousand dollars ($5,000.00) to be deducted from the 

Holding Bond.

iii. Where the aforementioned breach continues, fines of five thousand dollars ($5,000.00) will be 

deducted from the Holding Bond for every additional five (5) minute period.

iv. Should there be no acceptable noise reduction after the elapse of twenty (20) minutes from 

the issue of the initial advice, the Licensor reserves the right to withdraw Operational Services 

and terminate this License.

d) ¢ƘŜ [ƛŎŜƴǎŜŜ ƛƴŘŜƳƴƛŦƛŜǎ ǘƘŜ [ƛŎŜƴǎƻǊ ŀƎŀƛƴǎǘ ŀƴȅ /ƭŀƛƳ όƛƴŎƭǳŘƛƴƎ ƭŜƎŀƭ ŀƴŘ ŎƻƴǎǳƭǘŀƴǘǎΩ Ŏƻǎǘǎύ ƛƴ 

respect of which the Licensor may become liable as a result of a breach of 3.6 (a) or (b).

e) Should the Licensor deem it necessary, an acoustic consultant will monitor noise emanating from 

the Premises during the Event in the residential areas surrounding Sydney Showground. The 

Licensee must on demand reimburse the Licensor in respect of the fees charged by the consultant 

to the Licensor for such monitoring.

3.7 AIR CONDITIONING

Air-conditioning is available in most venues and specific arrangements will be made with the Licensee at 

pre-event meetings regarding time, operation and cost.

Within the Dome the air conditioning vents are located within the permitter wall. Any form of draping or 

walling may obstruct the air flow and should be considered when designing your event layout.

Return to Section 3 Contents Page
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3.8 COMMUNICATIONS

The Licensee must notify Sydney Showground in writing of the use of all communications equipment and 

frequencies in the Premises.

Only a Sydney Showground approved Telecommunication Service Provider is permitted to provide 

Telecommunication Services to the Licensee on the Premises.

3.9 ACCESSIBLEFACILITIES AND SERVICES

Sydney Showground is equipped with elevators, restrooms, and telephones that cater to the needs of 

individuals with disabilities. All rooms and areas within any Pavilion, Hall, and The Dome are designed to 

meet these requirements, except for Level 1 in Halls 2, 3, and 4, which do not meet these standards due to 

their original design.

Guide dogs are allowed to accompany visually impaired individuals on the premises, with the owner 

assuming responsibility.

Additional accessible and inclusive spaces Sydney Showground can offer include:

An Adult Assisted Change Room: This room provides a safe, private, and accessible space for personal care 

needs, including toileting, dressing, or hygiene support for people of all ages. It is equipped with specialized 

equipment such as a hoist and an adult change table and is fitted with a MLAK.

A Quiet Room: This room promotes emotional regulation and well-being, ideal for individuals with sensory 

processing disorders, autism spectrum disorder (ASD), or other conditions affecting sensory perception. It 

offers sensory stimulation toys, sensory bags, and a calm, relaxing environment.

These rooms are located on Grand Pde and can be activated for an event with all associated operational 

costs, including staffing and cleaning, borne to the Licensee.

3.10 ELEVATORS

Under no circumstances are elevators to be used for the mechanical transportation of any freight, 

equipment and/or furniture. Hand carried items are permitted.

3.11 OPERABLE WALLS (Dome & Exhibition Halls 2, 3, 4, 5 & 6)

Operable walls are acoustically treated and extend from the floor to the ceiling. They must only be operated 

by Sydney Showground or suitably qualified staff. Any changes in the positioning of the Operable Walls, once 

set in place, will be charged to the Licensee. Please ensure that there is a 1m buffer between the operable 

wall and your stand configurations. Also note that the housing locations of the operable walls are in Hall 2, 4 

and 6. Please ask your Event Representative for further information.

3.12 PUBLIC ADDRESS SYSTEM

The Dome and Exhibition Halls two (2) to six (6) have a Public Address System that can be located on the 

Premises. This system can be controlled individually per hall or linked to cover a number of halls. Sydney 

Showground will make this system available, inclusive of a standard microphone, to the Licensee. Playback 

equipment for the hǊƎŀƴƛǎŜǊΩǎOffice and linking of Halls over Riverina Avenue can be arranged by Sydney 

Showground, the costs of which will be borne by the Licensee.

ENGIE Stadium also has a Public Address System within the seating bowl. Function spaces within the Stadium 

with Public Address systems are Charley Room, Playfair Room and Jamison Room.

Return to Section 3 Contents Page
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3.13 RIGGING

All rigging must be with an approved rigging company accredited by Sydney Showground. Please 
contact your Event Representative for further information. Rigging applications must be 
submitted no later than 10 working days prior to license period commencing

3.14 SAND, SOIL AND SIMILAR MATERIALS

All Event displays or individual exhibits that use sand, topsoil, peat moss and similar material must protect 

the floor from stains by laying a leak proof covering on the floor. The Licensee is responsible for ensuring all 

precautions are taken to prevent such materials being stepped on and staining any part of the Premises. 

Watering must be controlled to prevent leakage or seepage. Sydney Showground will charge the Licensee 

for any damage so as to make good the Premises to the same conditions it was pre-event.

3.15 SECURITY

Sydney Showground will manage all access to the site via perimeter gates including temporary emergency 

exit gates.

The Licensee is responsible for the provision of event security services including all costs unless otherwise 

agreed. The licensee must provide for approval at least 4 weeks prior to the commencement of the license 

period copies of their security providers Master License, Public & Property Liability Insurance Certificate of 

/ǳǊǊŜƴŎȅΣ ŀƴŘ ²ƻǊƪŜǊΩǎ /ƻƳǇŜƴǎŀǘƛƻƴ /ŜǊǘƛŦƛŎŀǘŜ ƻŦ /ǳǊǊŜƴŎȅΦ

3.16 STORM WATER DRAINS

The licensee is responsible for ensuring that all contractors & exhibitors refrain from disposing any form of 

waste into the stormwater system. 

3.17 ENVIRONMENTAL OBLIGATIONS & SUSTAINABILITY
Sydney Showground is committed to minimisingadverse environmental impact. Please pay careful attention 
to activities that may cause harm to the environment, or cause pollution of the venue or its surroundings, 
including light, noise, waste and water aspects. The venue has no provision for the disposal of toxic 
hazardous liquid substances such as paints, solvents, oils etc. Please contact your event representative for 
further information or visit our ESG policy.

Sustainability is a core part of the way business is conducted at Sydney Showground. To achieve this ςthe 
venue accepts and embraces its social responsibility as a corporate member of the Sydney community and 
practice's responsible environmental management. Our ESG Strategic Properties Include:
- Work together with our partners on their sustainability journey 
- Create positive environmental outcomes 
- Create positive social outcomes for our communities
- Success in a market with shifting expectations 

For further information please refer to our ESG policy.

Return to Section 3 Contents Page
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3.18 PYROTHECNICS & FIREWORKS

If the Licensee is planning to have a pyrotechnics display as a part of the Event, the Event Representative 

must know as soon as possible in order to make provisions for this.   

A copy of the contractors Certificate of Currency, Public Liability insurance and Risk Assessment is required. 

Documentation will be reviewed by the Safety Manager and the Head of Events & Venue Operations 

Manager. 

3.19 LPG USE INDOOR

As per AS/NZS 1596:2014 and SafeworkNSW Guidance, indoor storage should be avoided wherever 

possible. If unavoidable, only very small quantities are permitted.

Typical Indoor limits

Å Maximum combined LPG: 30 kg per room >10 m² of floor area.

Å No single cylinder larger than 15 kg indoors.

Storage conditions:

Å Cylinders must be upright, with valves closed and safety caps fitted.

Å Store in a well-ventilated area, preferably outdoors.

Å Keep away from ignition sources, heat, and combustible materials.

Å Protect cylinders from impact and damage (e.g., use cages or restraints).

Å Outdoor storage is strongly recommended for safety. 

Equipment being used within buildings must be suitable for indoor use.

Return to Section 3 Contents Page
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3.20 TURF PROTECTION
As your Event could impact the turf at ENGIE Stadium, we have Turf Protection Requirements that you must 
meet.
Å ²ŜΩǾŜ ǎǇŜŎƛŦƛŎŀƭƭȅ ŘŜǎƛƎƴŜŘ ŀƴŘ ŎƻƴǎǘǊǳŎǘŜŘ ŀ ǘǳǊŦ ǎȅǎǘŜƳ ŀǘ ƻǳǊ ±ŜƴǳŜ 9bDL9 {ǘŀŘƛǳƳ ǘƻ ƘŜƭǇ ŘŜƭƛǾŜǊ ŀ 

resilient, safe and long-lasting natural grass surface.
Å Couch grass grows on a special sand profile blended with unique plastic mesh elements that provide 

structural support to the intertwined root system and a safe and stable competition surface.
Å The sand profile is and must remain clean of all foreign or introduced matter.
Å Water drains through the sand profile almost immediately minimisingǘƘŜ ŎƘŀƴŎŜ ƻŦ ΨǊŀƛƴŜŘ ƻǳǘΩ ŜǾŜƴǘǎΦ

Cricket Wicket
Ourstrong preference is to not use the cricket wicket area for the Event.
Å The area is less than ~300m2, would be fenced off using appropriate barriers, and is not included in 

crowd or turf protection calculations.
Å Any changes to this requirement are subject to our approval and depend on factors such as the time of 

year (which impacts grass natural ability to rejuvenate after use / stress) and sporting fixtures.
If your Event requires the cricket wicket area, then:
Å it must be the last ground area covered before the Event, and
Å the RAS Grounds Manager has full discretion as to how this area is protected and will coordinate with 

Event Team Members.

Turf Protection
Turf Protection is required during your Event to protect turf from physical damage and still let sunlight, air 
and water through.
Å We have specific supplier arrangements in place with specifically approved products for Turf Protection.
Å Any damage to the turf (whether negligent, reckless, accidental or intentional) will require replacement 

at a cost to the Licensee.
We undertake any reasonable and usual post event maintenance and repairs to the Stadium surface as part 
of our routine surface works.

You will need to pay for turf replacement and remediation if during the Period there is:
Å negligent, reckless, accidental or intentional damage to the Stadium Turf, and
Å It was not caused by our Team Members.
If required, those costs will form part of the Final Invoice.

Approved Products
The products listed below are the pre-approved products for ENGIE Stadium. Alternatives to these products 
will be at the discretion of the RAS Grounds Manager and negotiated in good faith.
For clarification of any turf protection arrangements, please contact your Event Representative.

Return to Section 3 Contents Page

Name Protection level Description Amount

SUPATRAC FULL Turf and ground protection product, perforated 
allowing light, air and water through, keeping 
the turf alive whilst protecting the turf.

Approx. 15,000m2(+) for 
full coverage (pending 
stage/production locations

ENKAMAT FULL Protective reinforcing layer between the turf 
and flooring product and should be installed in 
areas of high-density traffic namely the area 
between the front of stage and front of house

i.e. d-barrie, front barrier, 
approx. 5,000m2

TERRATRAK 
PLUS

FULL Translucent natural material designed for heavy 
loads for use during load in and load out.

Roadways and build areas
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SECTION 4: SPECIAL EVENT LICENCE

Event Safety Management Plans

1) The Licensee agrees to provide the following documentation (noting that documentation may still 

be in preliminary form), no less than 60 days prior to the event, unless otherwise agreed between 

the parties.

i. Event Plan;

ii. Risk Management Plan;

iii. Security Management Plan;

iv. Crowd Management Plan;

v. Medical Plan;

vi. Crowd Welfare Management Plan including messaging plan;

vii. Site Layout in dwg format; and

viii. Any other documents reasonably required.

2) The Licensee warrants that they have read, considered, and where appropriate incorporated the 

άDǳƛŘŜƭƛƴŜǎ ŦƻǊ aǳǎƛŎ CŜǎǘƛǾŀƭ 9ǾŜƴǘ Organisersέ όŀǾŀƛƭŀōƭŜ ŀǘ ƘǘǘǇǎΥκκǿǿǿΦƘŜŀƭǘƘΦƴǎǿΦƎƻǾΦ 

au/aod/Pages/music-festival-guidelines.aspx) as part of their preparation of the documents listed at 

6.7(a)(i)-(viii) inclusive.

3) The Parties will collaborate in good faith to ensure that the documentation meets the standard 

required by the Licensor and by any applicable regulatory body or any statutory obligations. The 

Licensor reserves the right to approve or veto the plans if the plans are non-conforming or do not 

effectively mitigate risks associated with the event.

Return to Section 4 Contents Page



OPERATIONAL REGULATIONS  |  OPERATIONAL REGULATIONS2026 Version 1.1

OPERATIONAL
REGULATIONS

OPERATIONAL REGULATIONS

30

USEFUL CONTACTS

Royal Agricultural Society of NSW

1 Showground Road, Sydney Olympic Park NSW 2127

Phone: 02 9704 1111

Web : www.sydneyshowground.com.au

Sydney Olympic Park Authority

5 Olympic Boulevard Sydney Olympic Park NSW 2127

Phone: 02 9704 7888

Web: www.sopa.nsw.gov.au

SafeWork NSW

Phone: 13 10 50

Web: www.safework.nsw.gov.au

NSW Office of Liquor, Gaming and Racing

Ph: 02 9995 0300

Web: www.olgr.nsw.gov.au

Australasian Performing Right Association (APRA)

Ph: 02 9935 7900

Web: www.apraamcos.com.au

Phonographic Performance Company of Australia Limited (PPCA)

Ph: 02 8569 1100

Web: www.ppca.com.au

Return to Main Contents Page
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NSW WH&S Legislation and Codes of Practice require Persons Conducting a Business or Undertaking (PCBU) 
to consult with workers to identify the potential hazards, to assess the risks involved to anyone including 
staff, visitors, or contractors and to develop controls to eliminate or minimisethe risks.

Sydney Showground nominates the Licensee as occupier of the premises and in control of the workplace for 
the purpose of the Event License.

For the duration of the License Period, you are required to comply with Sydney Showground Site Safety 
Rules and present to Sydney Showground on demand written proof of safety risk assessments, safe system 
of work and safety training records that ensure all staff or personnel or contractors working under your 
control at the Showground are competent in their tasks and have provided you with the required insurances, 
licenses, etc.

3.1.41a Children

No children under the age of 15 are allowed on site during move-in and move out of events without prior 
consent of Sydney Showground.

3.1.41b Contractor Safety Induction

All Licensees are required to complete the RAS on-line WHS Induction prior to commencement of work at 
Sydney Showground. The on-line induction will assist you in exercising your duty of care under the WHS 
[ŜƎƛǎƭŀǘƛƻƴ ōȅ ƛƴŦƻǊƳƛƴƎ ȅƻǳǊ ǎǘŀŦŦΣ ŀƴŘ t/.¦Ωǎ ŀōƻǳǘ ǎŀŦŜǘȅ ǇǊŀŎǘƛŎŜǎ ǎǇŜŎƛŦƛŎ ǘƻ {ȅŘƴŜȅ {ƘƻǿƎǊƻǳƴŘΦ

Please contact your Event Representative for further details.

3.1.41c Covered Footwear

Enclosed footwear must be worn during move-in and move-out of events. No thongs, sandals or open toed 
shoes allowed.

3.1.41d Emergency Evacuation Procedures

Sydney Showground has an Emergency Management Evacuation Plan.

It is important for all occupants of the Sydney Showground to be aware of the Emergency Procedures.

A copy of the Emergency Procedures is issued and discussed with the Licensee at the commencement of 
their License Period. Copies of the Emergency Procedures can be issued prior to occupation upon request 
ŀƴŘ ǎƘƻǳƭŘ ŦƻǊƳ ǇŀǊǘ ƻŦ ȅƻǳǊ ƳŀƴǳŀƭκƛƴŦƻǊƳŀǘƛƻƴ ǇŀŎƪ ǘƻ ȅƻǳǊ ŎƭƛŜƴǘǎ ϧ t/.¦ΩǎΦ

Return to Main Contents Page
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3.1.41e Event Fire Safety

¢ƘŜ [ƛŎŜƴǎŜŜ ƛǎ ǘƻ ŜƴǎǳǊŜ ǘƘŀǘ ǘƘŜȅΣ ǘƘŜƛǊ ŜƳǇƭƻȅŜŜǎΣ ŜȄƘƛōƛǘƻǊǎ ŀƴŘ t/.¦Ωǎ ŎƻƳǇƭȅ ǿƛǘƘ ǘƘŜ ǇǊŜǾŀƛƭƛƴƎ CƛǊŜ 
Safety regulations, National Construction Code (NCC) 2022 and Australian Standards.

The Licensee must ensure that its employees are trained in the proper use of first attack ςfirefighting 
appliances provided on the premises.

The Licensee must ensure that its employees are familiar with the locations of the fire alarm call points, hose 
reels, extinguishers, and fire exits.

It is not permitted to do any of the following:

Å Block or congest emergency exits (These can be recognisedby green and white exit signs over the doors)

Å Block the access route to an emergency exit

Å Obscure or cover emergency exit signs

Å Store equipment or any other item in fire stairs

Å Chock open fire or smoke doors or any doors leading to fire stairs

Fire lanes in and around Sydney Showground must remain clear and unobstructed.

Fire regulations prohibit the storage of combustible materials on the premises.

The Licensee must notify Sydney Showground in writing at least 30 days prior to the period and provide a 
copy of relevant risk assessments and/or the approval documentation from SafeWork NSW / Fire and Rescue 
NSW for the following:

Å display and operation of any heater, barbecue, heat producing or open flame devices, candles, lanterns, 
torches, and naked lights

Å welding equipment

Å other smoke emitting materials as part of the exhibit

Å display and operation of any electrical, mechanical, or chemical devices which may be deemed hazardous 
by SafeWork NSW and/or under the Work Health and Safety Act 2011

Å all toxic and hazardous material, including flammable liquids, compressed gas, or dangerous chemicals

Under no circumstances must the fire protection system, air-conditioning mechanical ventilation vents, fire 
safety equipment, fire hose reel/riser cabinets, fire alarm pull stations, house lighting fixtures, emergency 
exit lights and controls be blocked or access to them be impeded in any way.

Return to Main Contents Page
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3.1.41f Fire Safety Systems

Any Event or display area or type which reduces or changes the existing Fire Safety systems and design or is 
separated from the existing fire safety exits or systems will require additional fire safety measures provided 
by the Event Licensee including fire extinguishers, self- maintained emergency lights and exit signs, smoke 
detection, e.g. Rigging, overhead and other signage or banners, temporary storage areas, 
seminar/demonstration areas, displays, demountable structures including stands with a roof, staging, or 
structures that seat, carry or accommodate people, and multi-storeystructures. Where the location of a fire 
hydrant or hose reel is obscured, additional temporary directional signage is required (AS1319) and cost 
borne by the licensee.

Any requirement for additional fire safety measures must be submitted by the Event Licensee to Sydney 
{ƘƻǿƎǊƻǳƴŘ ŦƻǊ ŜǾŀƭǳŀǘƛƻƴΦ bƻǘƘƛƴƎ ǎƘŀƭƭ ōŜ ōǳƛƭǘ ƻǊ ǊŜƳŀƛƴ ǿƛǘƘƛƴ άbƻ .ǳƛƭŘέ ȊƻƴŜǎ ŘŜǎƛƎƴŀǘŜŘ ōȅ {ȅŘƴŜȅ 
Showground to provide direct and unobstructed access to fire exits and fire equipment including additional 
fire safety facilities nominated from time to time.

3.1.41g Fire Wardens

Additional fire safety measures are required anywhere there is an increased risk of fire including a dedicated 
Sydney Showground fire warden. Sydney Showground managers and supervisors are the fire wardens for 
their work area. The Sydney Showground Head of Event & Venue Operations will determine if additional fire 
ǿŀǊŘŜƴǎ ŀǊŜ ǊŜǉǳƛǊŜŘ ǘƻ ƳƻƴƛǘƻǊ 9ǾŜƴǘ ŀŎǘƛǾƛǘƛŜǎ ŀǘ ǘƘŜ [ƛŎŜƴǎŜŜΩǎ ŎƻǎǘΦ ¢ƘŜ {ȅŘƴŜȅ {ƘƻǿƎǊƻǳƴŘ {ŜŎǳǊƛǘȅ 
Manager will brief Event personnel on fire warden duties and evacuation procedures.

3.1.41h Smoke Detectors

Temporary isolation of Smoke Detector and/or local fire alarms may be required to eliminate false alarms 
and if necessary, will be performed only by Sydney Showground Security who will maintain a current status 
log of smoke detector isolations and resets. If isolation of Smoke Detectors is required during operational 
ƘƻǳǊǎ ƻǊ ŦƻǊ ŜȄǘŜƴŘŜŘ ǇŜǊƛƻŘǎΣ {ȅŘƴŜȅ {ƘƻǿƎǊƻǳƴŘ ǿƛƭƭ ǇǊƻǾƛŘŜ ŦƛǊŜ ǿŀǊŘŜƴǎ ŀǘ ǘƘŜ 9ǾŜƴǘ [ƛŎŜƴǎŜŜΩǎ ŎƻǎǘΦ 
FIRE AND RESCUE NSW FALSE ALARM CALL-OUT FEES will be charged to the Event Licensee should false fire 
ŀƭŀǊƳǎ ƻŎŎǳǊ ŘǳŜ ǘƻ ǘƘŜ 9ǾŜƴǘΩǎ ŀŎǘƛǾƛǘƛŜǎΦ

3.1.41i High Visibility Clothing

All persons working on the move-in and move-out of events within the Sydney Showground precinct (or 
extended event site area) are to wear high visibility clothing to assist in minimisingrisks associated with plant 
and vehicle movement. High visibility clothing or vests should be appropriate for day and or night use and 
should comply with AS/NZS 4602.1:2011 High visibility safety garments.

In addition, safety vests must be worn on the loading dock

- near any loading / unloading operation at any Sydney Showground venue

- when near or operating machines anytime

High Visibility clothing can be purchased from the vending machines located on Showground Rd & at Gate 
13.
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3.1.41j Incident Reporting

All incidents and accidents or near misses must be reported to Sydney Showground Floor Manager / Security 
immediately. Any incidences occurring onsite should be advised and documentation provided to the Floor 
Manager (i.e. First Aid sheets, etc.)

3.1.41k Exit Signs
tŜǊǎƻƴǎ Ƴǳǎǘ ōŜ ŀōƭŜ ǘƻ ǎŜŜ ΨΩǎŜƭŦ-ƳŀƛƴǘŀƛƴŜŘέ ƛƭƭǳƳƛƴŀǘŜŘ ŜȄƛǘǎ ǎƛƎƴǎ ŎƻƳǇƭƛŀƴǘ ǿƛǘƘ !{ ннфо ƛƴ ǘǿƻ 
opposite directions (180 degrees) from any location indoors (see in 20m, reach in 40m). Additional 
directional exit signs are required if the direct path to an existing building exit is changed, obscured or not in 
ŀ ŘƛǊŜŎǘ ƭƛƴŜ ƻŦ ŦƭƛƎƘǘΦ !ƴȅ ŀŘŘƛǘƛƻƴŀƭ ŜȄƛǘ ǎƛƎƴǎ ǎƘŀƭƭ ōŜ ŀǘ ǘƘŜ ƭƛŎŜƴǎŜŜΩǎ ŎƻǎǘΦ

Exit signage and directional exit signage must meet the following conditions:
Å Where temporary builds are in place across the venue, additional client supplied exit signage shall be 

provided. 
Å Additional directional exit signs are required if the direct path to an exit is changed or obstructed.
Å Where additional exits do not directly align with existing venue permanent exit signage, additional 

directional signs must be placed in appropriate positions to indicate direction to the existing exit. Signage 
must be at a minimum size of 450 x 200 mm with approved pictogram or white capital letters greater 
than 100 mm, on a green background with the following wording: EXIT. 

Å Additional exit signs must be clearly visible to persons approaching and must be installed above or 
adjacent to each additional exit.

Å Exits signs must be mounted a minimum of 2 m from the ground and no higher than 2.7 m from the 
ground.

Å Exit signs must be mounted immediately above the doorway, where the doorway height exceeds 2.7m.
Å Exit signs must replicate existing venue permanent exit signage which may have different viewing 

distances printed on the sign (for example, 16 m, 24 m etc.).
Å Additional exit doors must have signage at a minimum size of 450 x 450 mm, with approved pictogram or 

white capital letters 100 mm or higher on a green background with the following wording: EXIT.
Å Additional signage must be provided and erected by the event organiseror exhibition contractor if 

required or directed to do so by venue personnel.
Å If an exit is not readily visible, exit signs with directional arrows must be installed in appropriate positions 

to direct persons to an exit.

3.1.41l Smoke Ventilation System

9ȄƘƛōƛǘƛƻƴ Iŀƭƭ ±Ŝƴǘƛƭŀǘƛƻƴ [ƻǳǾŜǊǎ ŀǊŜ ǇŀǊǘ ƻŦ ǘƘŜ ōǳƛƭŘƛƴƎΩǎ CƛǊŜ {ŀŦŜǘȅ {ȅǎǘŜƳ ǘƻ ǇǊƻǾƛŘŜ ǎƳƻƪŜ ŜȄƘŀǳǎǘΦ bƻ 
part of an Event shall be located within one metre of the inside or outside face of the southern and northern 
walls of the Halls. Temporary Event overlay in the louver area including exhibition stands, signage or 
banners, and food & beverage facilities shall not exceed 2.4 metresin height.

3.1.41m Theatre Seating

All theatre style seating must be installed in line with the National Construction Code 2022 Class 2-9 
Buildings ςNSWI4D20 Seating In Rows: chairs in auditoriums τ level floors

1. Securely fastened to the floor; or
2. Secured together in groups of not less than 4 and not more than 16 (by interlocking or cable tie)
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FOOD AND BEVERAGE POLICY

Sydney Showground is the exclusive provider of all food and beverage services. No external supplier or 
caterer may supply food or beverage unless prior written approval has been granted by Sydney 
Showground.

Sampling refers to offering small, complimentary portions of food or beverage to visitors for tasting or 
demonstration purposes. It is intended solely to promote or showcase a product.

Exhibitors wishing to sample or sell food or beverage from their stand must submit a Selling and 
Sampling Application. All applications will be reviewed by Sydney Showground, and any associated fees 
and charges must be paid in full prior to the commencement of the event.

ALCOHOL SAMPLING

¢ƘŜ wƻȅŀƭ !ƎǊƛŎǳƭǘǳǊŀƭ {ƻŎƛŜǘȅ ƻŦ b{² όw!{ύΣ ǘǊŀŘƛƴƎ ŀǎ {ȅŘƴŜȅ {ƘƻǿƎǊƻǳƴŘΣ ƘƻƭŘǎ ŀƴ Ψhƴ-tǊŜƳƛǎŜΩ 
Licencethat covers the entire Showground site. Under this licence, Sydney Showground is the exclusive 
provider and seller of all alcoholic beverages.

Mandatory Requirements

Beverage portions are limited to

Å Non-alcoholic beverages 60ml or less

Å Spirits 10mls or less

Å Wine and Beer 50ml or less

Å RSA must be followed as per Liquor and Gaming NSW and the Liquor act 2007, no alcohol is to be 
supplied to under 18 years of age.ID checks for under 25 years of age.

Å No on-site sales of alcohol or processing of sales permitted. They must be processed externally

Å Free water must be availableand easilyaccessible

Å Samplesmust be dispensedin a comparative size vesselto the samplebeingpoured.

Å No alcohol is permitted to leave site

All persons serving alcohol must hold a Current NSW RSA competency card, a copy of which must be 
provided to the event organiserand Sydney Showground prior to tenancy. Competency cards will be 
sighted each day prior to exhibition opening by Sydney Showground staff before any sampling can 
commence.

Details of approved RSA courses can be foundHome - https://www.liquorandgaming.nsw.gov.au/

Mandatory Liquor and Gaming NSW signage must be clearly displayed on stands when sampling alcohol. 

If not supplied, Sydney Showground will provide at a cost of $20.00 per sign.

Details of all non-alcoholic and alcoholic beverages must be supplied to Sydney Showground with your 
application.

Only pre-approved beverages will be permitted to be sampled.
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FOOD SAMPLING

Food samples are to be bite-sized and or maximum of 50g per serve.

All applications are subject to prior approval by Sydney Showground.

SELLING GUIDELINES

Selling for immediate consumption is determined based on the type of exhibition/show. A food related 
show is determined when food is a primary component of the exhibition and makes up more than 80% of 
the show content, this is determined by Sydney Showground. A non-food related show is determined 
when food is a minor component or non-relative to the exhibition/ show.

Selling for Immediate Consumption is classified by (but not limited to):

- Products that can be opened and consumed onsite at the event. I.e., Muesli bars, canned beverages, 
coffee, baked goods, cooked pies, ready-made meals etc.

- Single serve packed goods.

Selling Not for Immediate Consumption is classified by but not limited to

- Products that require additional preparation (raw meats, uncooked pasta, frozen meals etc.)

- Items that are packaged in bulk.

Sampling and selling of food and beverage products must have prior approval from Sydney Showground 
before the commencement of the event.

Preparation, distribution, sampling and disposal of food and beverage products and by- products must 
comply with the general standards of health, safety, sanitation and any other specific requirements of 
NSW Environmental Health Department, NSW Food Authority, Parramatta Counciland Sydney 
Showground.

Disposable products must meet current NSW guidelines.

General Equipment

Where eating, drinking, and serving utensils and/or vessels are re-used, a double bowl sink will need to 
be installed.

Sinks can be provided,and additional costs apply.

Sydney Showground does not provide communal washing facilities for exhibitors.
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WASTE DISPOSAL

Waste must be stored and disposed in properly sealed containers and or bags and emptied regularly.

FOOD SAFTEY COMPLIANCE

Parramatta Council food safety regulations apply to all events held at Sydney Showground.

All businesses intending to operate a temporary food outlet must register with Parramatta Council.

A copy of the approved Temporary Food Outlet Registration must be submitted together with your 
Selling and Sampling Application.

Temporary Food Outlet Registration | City of Parramatta

Lodge the completed form to

Email:council@cityofparramatta.nsw.gov.au

In Person:PhiveLibrary ςCustomer Service at PHIVE Building ς5 Parramatta Sq Parramatta, Monday to 
Thursday, 9am ς8pm and Friday to Sunday, 9am ς5pm

You must keep a record of the confirmation email with your number when you are trading at any event or 
market within the City of Parramatta local government area. 

Event organiserwill request your licencenumber to help them register their event with City of Parramatta 
Council.

Please visit the council's website for further information

https://www.cityofparramatta.nsw.gov.au/

ADDITIONAL NOTES

ω Ensure allergens and ingredient traceability are clearly listed for each product in accordance with 
NSW Food Authority in food or beverage samples.

ω Cooking or heating equipment must meet venue safety and electrical standards.

ω Refrigeration, power, or water requirements must be identified 

ω Include business name and contact details on all labels.

ω Allergen and ingredient details must be available for inspection.

ω Indicate waste oil, grease, or packaging disposal requirements.

ω Note any promotional giveaways accompanying samples.
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Sydney Showground only permits the use of a residue-resistant single-sided and double-sided cloth-
backed tape for securing carpeting and other floor coverings to the concrete flooring.

Tape recommended by Sydney Showground that fulfil these requirements are;

1. Tessa ς4934

2. Tessa ς4974

3. Stylus ς105C

No adhesives are to be used on permanent carpeted floors, stone and concrete floors or walls.

The Licensee will be responsible for the removal of all tape and residue marks on the Premises. Removal 
ŀƴŘ ŘŀƳŀƎŜ ƛƴŎǳǊǊŜŘ ŀǎ ŀ ǊŜǎǳƭǘ ƻŦ ǘƘŜ [ƛŎŜƴǎŜŜΩǎ ǳǎŜ ƻŦ ƴƻƴ-recommended tape will be carried out by 
Sydney Showground and charged to the Licensee.

Adhesive-backed (stick-on) decals or similar promotional items are not permitted on the Premises. Any 
costs incurred by Sydney Showground for the removal of these items and the repair of any damage 
caused will be charged to the Licensee.

Erasable chalk is acceptable for marking booth locations on any concrete floor of the Premises. An 
approved tape may be used; however, no other floor marking may be used. Removal of non-approved 
floor marking devices will be charged to the Licensee.

Erection of partitions or display boards that may hamper the fire detection system, the air- conditioning 
diffusers and airflow on the Premises is not permitted.

Temporary exhibition booth false ceilings made of non-combustible, fire retardant materials, and which 
permit water to flow through freely may be permitted subject to the Licensee notifying Sydney 
Showground in writing prior to the Period.

Where a booth and/or structure is covered by a temporary false ceiling on the Premises or any part of the 
Showground the Licensee must ensure:

1. The Booth and/or structure have smoke detectors of a type, which comply with Australian Standard 
3786;

2. Additional two (2) fire extinguishers of a type approved suitable for extinguishing electrical fires by 
Fire and Rescue NSW;

3. A responsible person is dedicated to keeping a fire watch on a twenty four (24) hour basis. 
Camouflage Net Covering may be permitted provided the Licensee obtains written approval from Fire 
and Rescue NSW. A copy of the approval must be submitted to Sydney Showground.

As a guide, in order to use Camouflage Net Covering, the Licensee must ensure;

1. the netting is manufactured from materials which do not support combustion

2. the netting is supported on steel hooks from the structure of the building. The hooks to be of such 
size that they will support additional loads in case of an area of collapse.

3. the netting is supported at no greater than four (4) metre centresin the body of the exhibit and at 
one (1) metre centresabove entry and exit corridors.

4. the netting is supported by light flexible metal wiring (2-3 mm dia. Min.) suspended over the hooks 
and below the netting in both directions to form continuous grid of intermediate supports.

5. the netting to be substantially supported above entry and exit doors to prevent the collapse of the 
netting into the exit routes in an emergency.
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6. the netting to be suspended at least one (1) metre below the fixed pavilion lighting to prevent heat 
ignition from the lights.

7. the netting is no less than 2.4 metresabove floor level at the perimeter and no less than six (6) 
metresabove the floor level above public circulation areas.

Tunnels are strictly prohibited at all times.

aŀǊǉǳŜŜǎ ŀƴŘ ¢Ŝƴǘǎ Ƴǳǎǘ ōŜ ǿŜƛƎƘǘŜŘ Řƻǿƴ ǿƘŜƴ ŎƻƴǎǘǊǳŎǘŜŘΣ ŀǎ ǇŜǊ ǘƘŜ ƳŀƴǳŦŀŎǘǳǊŜǊΩǎ 
recommendations. Spikes in the ground and tie-off points to the venue are not permitted.

Every exit is to be available to everyone at all times regardless of population or activity in the Premises. 
No reduction in the existing aggregated width of egress can occur. No item is permitted to remain within 
three (3) metresof any exit.

Exit doors must be able to be opened from the Premises at any time.

Persons must see illuminated exit signs and find building exits within forty five (45) metresin two 
opposite directions (180 degrees) from any location within the Premises. Foyers form part of the egress 
path. Build structures are not permitted in foyer areas. 

Minimum unobstructed height of exits and exit paths must be 2m, with the exception of the doorway 
height which may be reduced to no less than 1.9m

No loose or fixed items can block the path of egress to an exit including production equipment, road 
cases, risers, follow spots, sets, counters, curtains, chairs, or aisle ropes.

Additional illuminated directional exit signs are required if the path to an existing exit is changed or 
obscured.

Erected temporary structures must allow for a minimum clearance of 3 metres(10 feet) from any door 
opening to a fire cabinet, electrical or mechanical riser and alarm call point.

The interior permanent building wall of the Premises must permit the building ventilation system to 
operate efficiently and effectively.

Passageways and aisles must be a minimum of three (3) metres(10 feet) in width.

Objects must not be attached to, or suspended from, any wooden beams, glass/metal railings and light 
fixtures on the ceiling.

As the electrical pits and trenches on the Premises are used to supply utility services, the Licensee must 
ensure that waste is not discharged into such pits and trenches but only into designated areas fitted with 
proper plumbing. Nothing shall be affixed to, stored, or discarded in the utility pit and trenches.

Any Licensee proposing to erect brick, stone or block walls etc shall lay plywood plus visqueneheavy duty 
building paper, or similar material, on the floor under the walls to protect the floor surface.

{ȅŘƴŜȅ {ƘƻǿƎǊƻǳƴŘ ǎƘŀƭƭ ōŜ ŜƴǘƛǘƭŜŘ ǘƻ ǊŜƳƻǾŜΣ ŀǘ ǘƘŜ [ƛŎŜƴǎŜŜΩǎ ŎƻǎǘΣ ŀƴȅ ŦƻǊƳ ƻŦ ŎƻƴǎǘǊǳŎǘƛƻƴ ƻǊ 
structure which does not comply with the statutory requirements, or which infringes on the above 
regulations.

Return to Main Contents Page



OPERATIONAL REGULATIONS  |  RIGGING, CUSTOM AND DISPLAY STANDS2026 Version 1.1

RIGGING, CUSTOM AND 
DISPLAY STANDS

OPERATIONAL REGULATIONS

43

EXHIBITION AND STRUCTURE CONSTRUCTION

a. Crate Storage

A Sydney Showground approved Exhibition Freight Handling Service Provider must handle all crate 
storage on the Premises.

b. Booths and Structures exceeding 3m

Permission for booths, structures or specialist machinery exceeding 3m in height must be granted by the 
venue prior to installation. Where these booths or structures are allowed, they may require the following:

1. Engineer certification prior to the stand being built.

2. Engineer certification upon completion and prior to occupation.

To ensure the safe and smooth erection of these booths and structures the Licensee is required to submit to 
Sydney Showground the following for review, not later than two (2) months prior to the commencement of 
the Period.

1. Two (2) copies of plan view of scale no less than 1:500 showing location of the booth and structure.

2. Two (2) copies of elevation views of scale no less than 1:100 showing cross sections and elevations of 
the booths and structures exceeding 3m.

Prior to submission to Sydney Showground, the Licensee must ensure that all diagrams display the corporate 
seal, date, signature and printed name, address and contact phone of a qualified structural engineer.

Sydney Showground will return one (1) set of each of the aforementioned plans to the Licensee showing any 
recommended changes and/or comments of the plans originally submitted.

If changes are made to the plans, the Licensee must re-submit the plans to Sydney Showground, with the 
changes for further review, within ten (10) days from the date of receipt of the plans by the Licensee.

c. Guidelines for Construction and Dismantling of Booths and Structures

The construction of stands, signs and facias must be in strict accordance with the National Construction 
Code 2022 and all relevant Australian Standards. The tests for which are outlined in Australian Standard 
1530 Part 3.

All custom stand plans must be submitted to Sydney Showground for approval prior to construction 
onsite.

Only a Sydney Showground approved Stand Building Service Provider is permitted to provide Stand 
Building Services to the Licensee on the Premises.

All constructions, installations and dismantling shall be carried out at the expense of the Licensee and 
shall be carried out in such a manner as not to cause unnecessary disturbance or disruption to the 
activities of other occupiers at the Showground.

The Licensee will not cause or permit any damage to be caused to the Premises or alter or interfere with 
the building structure, equipment and installations.

Use of readily flammable materials is strictly prohibited including crepe paper, corrugated cardboard, 
styrene, or synthetic materials such as plastic. 

Materials used in any part of the Premises accessible to the public must be rendered non- flammable 
including curtains, sets, scenery, overhead structures, decorations, etc. and have a minimum spread of 
flame and smoke developed index as outlined in Australian Standards 1530 Parts 2 & 3 and as per the 
National Construction Code 2022. Certified proof of fire rating must be provided to the Sydney 
Showground prior to the period.

No nails or screws shall be driven or holes drilled into the floors, walls, doors, pillars or other parts of the 
structure of the Premises.
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Additionally, Sydney Showground minimum requirements are as below:

Å Where there is a roof, smoke detectors are to be fitted and a portable fire extinguisher available & 
visible

Å The edge of a stand must comply with the NCC if it has a step of any size

Å The edge of a stand must comply with AS 1428.1, plus the DDA for people with disabilities.

Å Any step/edge, ramp or any other part of the display must be wholly within the stand and not extend 
into the aisle.

Å Temporary floors used in custom stands must comply with AS 3661.1 and AS4663

Å Stands with storage areas must have a fire extinguisher available

Å Doors built into a stand need to comply with the requirements of an exit door i.e. open outwards with 
a push bar or lever handle, and have an exit sign affixed above

Å Any door incorporated into the stand and not providing an alternative means of egress is to have a NO 
THOROUGHFARE sign affixed

Å The contractors build and staff schedule should be sent to the venue

Å Space only contractors must ensure they provide the Organiserwith their stand design for approval, 
safe method statement, professional indemnity, public & product liability cover, workers compensation 
and WHS policy. All third-party contractors employed for the stand build must also provide the above 
details and complete a venue induction.

d. Floor Loads

Floor slabs are designed to accommodate heavy vehicles and exhibition loads. The Exhibition Hall floor 
and cast iron pit covers are designed for:

1. Point Load

20,000 kilogram (maximum static) load over 0.5 metre x 0.5 metre (minimum) ςLoad Spreaders 
recommended.

2. Vehicle Load

20,000 kilogram forklift axle load, dual wheeled pneumatic tyres.

All RTA legal axle loads as defined in the Australian Roads Bridge Design Code.

T44 Truck (Semi Trailer - 10,000 kilogram axle)

HLP 320 Heavy Platform loading (20,000 kilogram axle)

W7 Wheel Load

These loads are to be taken into account for the installation of exhibits and/or structures and also for the 
handling of equipment and exhibits.

The Licensee needs to notify Sydney Showground in writing if the intended displaying exhibits have 
Pointed or Dynamic Loads and/or loads exceeding 2,500 kilograms per square metre. Accompanying such 
notification must be the appropriate engineering approvals.
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e. Freight Handling

¢ƘŜ [ƛŎŜƴǎŜŜΩǎ ŜȄƘƛōƛǘƻǊǎ Ƴŀȅ ƻƴƭȅ ōǊƛƴƎ ƻƴ ǘƘŜ tǊŜƳƛǎŜǎ ƛǘŜƳǎ ǘƘŀǘ Ƴŀȅ ōŜ ŎŀǊǊƛŜŘ ōȅ ƘŀƴŘ ƻǊ ōȅ 
domestic trolley.

A Sydney Showground approved Exhibition Freight Handling Service Provider who will provide the 
necessary transportation equipment and labourat the prevailing rate must handle deliveries that 
require mechanical transportation on the Premises. Unloading of containers on the Premises is to be 
undertaken by crane only.

All mechanical transportation vehicles (forklifts, etc), which enter the premises, must have non- marking 
tyresto avoid marking the sealed concrete surface.

No mechanical transportation of goods is permitted through the common areas at the front of the 
Premises including the passenger lifts and lobbies.

f. Painting

Major painting of displays and exhibition materials is not permitted on the Premises.

ά¢ƻǳŎƘ-ǳǇέ ǇŀƛƴǘƛƴƎ ƻŦ ǘƘŜ ŘƛǎǇƭŀȅǎ ŀƴŘ ŜȄƘƛōƛǘƛƻƴ ƳŀǘŜǊƛŀƭǎ ƛǎ ǇŜǊƳƛǘǘŜŘ ƻƴ ǘƘŜ tǊŜƳƛǎŜǎ ǇǊƻǾƛŘŜŘ ǎǳŎƘ 
work is undertaken during the Move-In Dates only and provided all safety precautions and protective 
surface coverings are put in place.

Safety precautions include:

1. Paint in an area that is properly ventilated

2. Use Non-Toxic Paints

3. Cover floors with plastic over-lay or drop sheets

4. Do not paint near the vertical structures (i.e.: walls) of Premises

5. Do not wash paint material within or around the Premises.

g. Population of Areas

Event designs or displays must maintain 1.2 square metresper person and WILL reduce the licensed 
population capacity in the Premises including the use of sets, scenery, stages, desks, counters, food and 
beverage service areas, AV positions etc.
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h. Rigging

To maintain the integrity of our buildings and ensure safe rigging practices, clients will be required to 
select one venue-approved rigging company to manage all rigging aspects for the duration of their 
event. The venue will review and approve all rigging plans submitted and adjustments will be required 
based on the advised of the subject matter expert. Please speak to your venue representative for 
further information.

Only a Sydney Showground approved Rigging Service Provider is permitted to provide rigging services 
on the Premises at the prevailing rates as set from time to time.

To ensure the smooth organisationof rigging services for the Event, the Licensee is required to submit 
to Sydney Showground for review the following plans not later than one (1) month prior to the 
commencement of the Period.

1. Two (2) copies of plan view of scale no less than 1:100 showing location of the object to be rigged 
and rigging relevant to the roof structure of the Premises.

2. Two (2) copies of elevation views of scale no less than 1:100 showing cross sections and elevations 
of proposed object to be rigged and rigging relevant to the roof structure of the Premises.

Prior to submission to Sydney Showground, the Licensee must ensure that all diagrams display the 
corporate seal, date, signature and printed name, address and contact phone of a qualified structural 
engineer.

Sydney Showground will return one (1) set of each of the aforementioned plans to the Licensee with 
comments, if any.

If any changes are made to the plans, the Licensee must re-submit the plans to Sydney Showground 
with the changes, within ten (10) days from the date of receipt of the plans by the Licensee.

The Exhibition Hall structure is designed to handle the following:

1. Hall 1 (The Dome) supports a load of 1,500 kilograms per node.

There are a total of 72 nodes of which:

a. 24 nodes are 12 metresapart on a 47.5 metre radius (1st radii);

b. 24 nodes are 10.5 metresapart on 40.5 metre radius (2nd radii);

c. 24 nodes are 8 metresapart on a 31.5 metre radius (3rd radii).

Iŀƭƭ м ό¢ƘŜ 5ƻƳŜύ Ƙŀǎ ŀ ƘƻǳǎŜ ƭƛƎƘǘƛƴƎ ŀƴŘ ǎƻǳƴŘ ǎǳǇǇƻǊǘ ǎǘǊǳŎǘǳǊŜ όΨŎƘŀƴŘŜƭƛŜǊΩύ ǎǳǎǇŜƴŘŜŘ ŦǊƻƳ ǘƘŜ 
roof. Attached to the base of this structure are eight (8) one metre horizontal bars that can support 
ten (10) kilograms per bar. Each bar has 2 x 10 Ampere electrical outlets.

¢ƘŜ ΨŎƘŀƴŘŜƭƛŜǊΩ Ŏŀƴ ŀƭǎƻ ǎǳǇǇƻǊǘ ǳǇ ǘƻ мллл ƪƛƭƻƎǊŀƳǎ ŀǘ ǘƘŜ ƛƴǘŜǊǎŜŎǘƛƴƎ Ǉƻƛƴǘ ōŜǘǿŜŜƴ ŜŀŎƘ ōŀǊΦ

Attached to Hall 1 (The Dome) roof structure between the 1st and 2nd radii are 24 x 1 metre
horizontal bars that can support ten (10) kilograms per bar. Each bar has 2 x 10 Ampere electrical 
outlets.

Attached to Hall 1 (The Dome) roof structure between the 2nd and 3rd radii are 24 x 1 metre
horizontal bars that can support ten (10) kilograms per bar. Each bar has 2 x 10 Ampere electrical 
outlets.

Return to Main Contents Page



OPERATIONAL REGULATIONS  |  RIGGING, CUSTOM AND DISPLAY STANDS2026 Version 1.1

RIGGING, CUSTOM AND 
DISPLAY STANDS

OPERATIONAL REGULATIONS

47

2. Halls 2A to 4B support a load of 2,000 kilograms per node at 9 metre centres. There are 14 nodes 
per hall (total of 84 nodes)

The total mass that can be hung is 15,000 kilograms from 20-30 points by polyester slings. Attached to 
the roof structure of Halls 2A to 4B are 8 x 1 metre horizontal bars per hall that can support ten (10) 
kilograms per bar. Each bar has 2 x 10 Ampere electrical outlets.

i. Submission of Floor Plans

To ensure the smooth organisationof the event, the Licensee is required to submit to Sydney 
Showground for review the plans specified below:

Prior to Selling Floor Space:

1. Two (2) copies of plan of scale no less than 1:500 showing location and erection of structures and 
booths (shell scheme and custom stands) including pit and trench overlays not later than three (3) 
months prior to the commencement of the Period:

2. Two (2) copies of plans of scale no less than 1:50 showing cross sections and elevations of proposed 
work on booths and structures that exceed 4 metres(13.1 feet) in height.

Prior to submission to Sydney Showground, the Licensee must ensure that all diagrams display the 
corporate seal, date, signature and printed name, address and contact phone number of a qualified 
structural engineer.

Sydney Showground will return one (1) set of each of the aforementioned plans to the Licensee with 
comments, if any.

If changes are made to the plans, the Licensee must re-submit the plans to Sydney Showground within 
ten (10) days from the date of issue of the plans to the Licensee.

The final built form must comply with New South Wales law regardless of inconvenience to an event or 
prior to review of plans or notice given to Sydney Showground. Sydney Showground will call in Fire and 
Rescue NSW for a ruling if necessary.

Responsibility to comply with Fire and Rescue NSW rulings rests with the Licensee.

Any event or display area or type that reduces or changes the existing fire safety systems and designs 
will require additional fire safety measures provided by the Licensee or contractor, eg.Extinguishers, 
emergency lights, self maintained exit signs etc.

Variations to the existing fire safety systems and design requires prior review by Sydney Showground. 
Plans must include fixed or curtain walls, AV positions, stages, sets, scenery, overhead structures, 
curtains, displays, decorations, or food and beverage service areas to be accepted for review.

If the licensee or event contractor does not agree with the Sydney Showground interpretation of the 
various statutory requirements, they are welcome to seek and present written approval from Fire and 
Rescue NSW prior to the event. Sydney Showground will assist if requested.
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j. Utility Services

Sydney Showground will provide Plumbing (Drainage, Water and Natural Gas) services to the Licensee 
on the Premises

Only a Sydney Showground approved Electrical Service Provider is permitted to provide electrical, 
compressed air and lighting services to the Licensee on the Premises.

The Electrical Service Providers are permitted to plug directly into either the pit and/or wall sockets 
provided.

Sydney Showground will undertake all hard wire connections into the service tunnels.

The consumption charges for these services are metered and charged by Sydney Showground to the 
Licensee. The consumption charge rate is available upon request.

Sydney Showground shall carefully drain all exhibits and ancillary equipment containing water at the 
end of an exhibition.

No water is to be discharged onto the floor of the Premises.

k. Utility Technical Specifications

The Exhibition Hall Premises have an extensive service pit, trench and tunnel system under the floor 
through which electrical, water, drainage and telecommunication systems are reticulated channeled 
through.

Access to the tunnel system is strictly limited to Sydney Showground.

Access to the service pit and trench system is strictly limited to a Sydney Showground approved 
Electrical Service Provider and approved Telecommunication Service Provider.

1. Service Pits

Exhibition Hall 1 (The Dome) has a total of 125 service pits spread over ten (10) rows. Exhibition Halls 
two (2) to four (4) have a total of 252 service pits (7 rows x 36 pits/row).

The service pits are on a 6 metre x 9 metre grid. Each service pit measures 500mm (L) x 380mm (W) x 
350mm (H).

Each service pit comprises of:

a. 1 x 32 Ampere Three Phase Outlet

b. 1 x 10 Ampere Single Phase Outlet

c. 2 x RJ 45 outlets

2. Trench Systems

Service pits in each row are connected in the Exhibition Hall by a trench system. The trench measures 
380mm (W) x 350mm (H).
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3. Tunnel System

A tunnel system comprising of four (4) single tunnels traverse the Exhibition Halls. Each trench 
connects to a service tunnel and each service tunnel measures 2 metre (W) x 2 metre (H).

The following outlets are located within each tunnel:

a. Electrical Points 200 Ampere TPN Outlet

b. Water (Where the Service Trench crosses the Service Tunnel) 2 x 20mm Hose Cock with Isolated 
Valve

c. Drainage (Where the Service Trench crosses the Service Tunnel) 2 x 100 mm outlets

4. Natural Gas Pits

a. In Exhibition Hall 1 (The Dome) the natural gas pits are limited to the area adjacent to the Catering 
Outlet side of the all. The natural gas pits are six (6) metresand twelve (12) metresapart 
Exhibition Hall 1 (The Dome) has a total of thirteen (13) natural gas pits (1 row x 10 pit/ row and 1 
row x 3 pits/row).

b. In Exhibition Halls two (2) to four (4) the natural gas pits are limited to the front and back of the 
halls. Each natural gas pit measures 500mm (L) x 380mm (W) x 350mm (H). The natural gas pits 
are six (6) metresapart. Exhibition Halls two (2) to four (4) have a total of sixty (60) natural gas pits 
(2 rows x 30 pits/row). The following outlets are located within each natural gas pit: 1 x 15mm Ball 
Valve with threaded brassmaleconnection (2.75kPa Pressure).

l. Registration Counters

Registration Counters in Hall two (2) to four (4) must be placed within the Premises.

Registration Counters in Hall 1 (The Dome) may be placed in the open area adjoining the Foyer subject 
to approval by Sydney Showground.

All Entry and /or Exit doors and the foyer must be kept clear at all times.

Construction and erection of temporary registration counters at other locations within the common 
areas requires prior written approval of Sydney Showground.
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m. Vehicles

1. Flammable Liquid Powered Motor Vehicle Exhibits

The exhibiting of liquid powered motor vehicles and other equipment shall be subject to the following 
conditions: 

a. The Licensee shall notify Sydney Showground of the locations of these exhibits in the exhibition.

b. The fuel tank shall be full and locked (when parked inside a venue).

c. The addition or removal of fuel from vehicles while on the Premises or any part of the Showground is 
not permitted. Ignition keys must not be left in the Vehicle.

d. A drip tray must be placed under each vehicle.

2. Flammable Gas Powered Motor Vehicle Exhibits

The exhibiting of Gas powered motor vehicles and other equipment shall be subject to the following 
conditions: -

a. The Licensee shall notify Sydney Showground of the locations of these exhibits in the exhibition.

b. The systems must be fitted in accordance with As/NZS 1425:2013 LP Gas Fuel Systems for Vehicle 
Engines

c. ¢ƘŜ [tD ŦǳŜƭ ǘŀƴƪ Ƴǳǎǘ ōŜ ƛǎƻƭŀǘŜŘ ŦǊƻƳ ǘƘŜ ŜƴƎƛƴŜ ƳŜŎƘŀƴƛŎŀƭƭȅ ōȅ ŜƴŎƭƻǎƛƴƎ ǘƘŜ Ψ{ŜǊǾƛŎŜ ¢ŀǇΩ ƻƴ 
the fitted fuel tank.

d. The vehicle is to be run until all fuel in the fuel line and converter is exhausted.

e. Vehicles in an exhibition are must not be started without written approval from Workcover and a 
copy of such approval issued to Sydney Showground.

f. Ignition keys must not be left in the Vehicle.

g. A drip tray must be placed under each vehicle.

3. Forklifts

Only Forklifts with non-marking tyresare permitted on the Premises. This is necessary to avoid surface 
damage on the sealed concrete floor.

4. Within the LicencedArea

Vehicles (Trucks, Vans and Cars) may enter the premises:

a. if they are to be used in an exhibit and/or display.

b. if equipment is being craned from them into an exhibition.

c. if they are unloading and have approval from the Licensee.
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n. Temporary Stage Structures

1. A non-conventional stage that is larger than 50 m2 but smaller than150 m2 must have at least two 
means of egress from the backstage area. 

2. The need for a handrail is based on the rise (height) of the stairway. A handrail is required if steps 
rise 1 meter or more. ls must be located along at least one side of a flight of stairs or along each side 
if the width is 2 m or more. 

3. Standard handrails are required for stages 1000mm and taller. It is however often a wise decision to 
use handrails where the public will be entering and exiting on stage. 

4. The construction and design of temporary stages is a safety critical element of any event; therefore, 
it is important that special attention is made in regard to the design, materials and construction of 
any stage.

The client is responsible for ensuring that any temporary stage is designed and approved by a structural 
engineer prior to build taking place. Information regarding the layout, design and structure must be 
approved as fit for purpose and submitted to the venue no less than 14 days prior to building.

o. Stand Access

Access to the stand should be provided for those with disabilities. This may be achieved by providing a 
ramped edge around a raised floor, having staff on site to assist, or creating a dedicated ramp. Where a 
dedicated disabled ramp is built, it will need to comply with Australian Standards.

1. Disabled access ramps must be clearly distinguishable from the remainder of raised floor 
surrounding it. To reduce the risk of a trip hazard, a handrail, block-off panel or suitable barrier of 
900mm minimum in height should be installed.

2. The ramp is to have a gradient of no less than 1:8 if the rise is 190 mm or less.

3. The ramp is to have a gradient of no less than 1:14 if the rise exceeds 190 mm. 

4. The ramp is to be a minimum of 1000 mm in width, with a clear landing area of at least 1200 mm 
top and bottom
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INTRODUCTION

ThisLoadingDockManagementPlanissuppliedto SydneyShowgroundLicenseesto outline our policiesand
proceduresassociatedwith traffic managementonour siteaswell asthe surroundingSydneyOlympicPark
precinct.

Informationcontainedin thispackisrelevantto all individualsaccessingthe loadingdock. Therefore,it is
the[ƛŎŜƴǎŜŜΩǎresponsibilityto ensurethat the policiesandprocedures outlinedin thisdocumentare
observedandperformedbyall peoplein their organisation. Thisincludesprincipalcontractors,exhibitors
andother agents involvedin the planningand executionof anevent.

Allsiteprocessesandproceduresarereferencedin our OperationalRegulations.

TRAFFICMANAGEMENTPOLICY

All traffic management,loadingdockmanagementandaccessto areaswill bemanagedby either Sydney
ShowgroundORthe[ƛŎŜƴǎŜŜΩǎsecurityprovider,on the basisthat the providerisapproved bySydney
Showground.However,Sydney Showgroundwill be the only supplierfor the followingposts:

· Gate13(loadingdockaccesspoint)ςnot chargedto the Licensee

· Gate15 (loadingdockaccesspoint)ςthesecostsmay be borneby the Licensee. All 
other accessgatesappropriateto the feasibilityof access/deliveriesaroundthe site to manage the 
flow of vehiculartraffic aroundthe precinct.These costswill beborne by the Licensee

· TrafficControllersonaccessroadsaround theprecincts, includingthe holding lane- these
costswill beborneby theLicensee

· Hall5,Hall6/Monaro Street- thesecostswill bebornebythe Licensee

· RiverinaAve, Gate12 or GrandParade- thesecostswill beborneby the Licensee

· Howie,Loadingdockaccesspoint off GrandParadeςthesecostswill beborneby the Licensee
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SUPERVISION

Supervision of the loading dock will be the responsibility of the Licensee and their designated Dock Traffic 
Controllers (DTC). The Licensee must staff the loading dock with uniformed DTC that holds a valid RMS 
issued Traffic Control Card or a SafeWork NSW Traffic Control Work Training Card for work type Traffic 
Controller (TCR), during the Move-In Dates and Move-Out Dates to control vehicular movements and 
create a safe working environment. There must be a minimum of one (1) DTC per dock access point to the 
Hall(s) during the Move-In and Move- Out.

Should the Licensee fail to provide the number of dock attendants as outlined above, Sydney Showground 
will provide sufficient numbers of attendants as deemed appropriate for traffic numbers and entry points 
and the costs will be borne by the Licensee.

To ensure the loading dock traffic management plan is maintained, one (1) Loading Dock Manager may be 
required during the Move-In and Move-Out dates and will be supplied by Sydney Showground with these 
costs borne to the Licensee. Should the Licensee utilisethird party DTC, a Loading Dock Manager will be 
provided by Sydney Showground with these costs borne to the Licensee.

All event conflicts around the precinct will be communicated to the Licensee as changes to access may be 
deemed appropriate.

When managing traffic flow, the following areas will be considered:

· All accessroadsto designatedloadingdocksandsubsequentholdinglaneareas. Forthe nominated
key loadingdock,AustraliaAvenueis the main accesspoint, howeverother accesspointsmayneed
to be considereddependingon the footprint of the event - ShowgroundRoad,GrandParade,Kevin
CoombsAvenue. In someinstances,theseaccessroadsdo not representthe SydneyShowground
precinct and therefore there may be a cost involvedto utilise theseroadswhich will be borne by
the Licensee.

· SydneyOlympic Park Authority (SOPA)is the Road Traffic Authority for all areas immediately
externalto RASproperty

· loadingdockoperationςpeaktraffic schedulingversusnon-peaktimes

· emergencyvehicleaccessandegress

· emergencyevacuationprocedures

· communicationsbetween SydneyShowground,the Licenseeand the [ƛŎŜƴǎŜŜΩǎsuppliers. The
Licenseeis to supplyradiocommunicationto SydneyShowground.

· waste managementςlocation of permanent compactors,skip bins as well as additional event
specificwaste managementrequirements. Compactorand bin orders must be placed with your
SydneyShowgroundEventRepresentative.

Sydney Showground, in consultation with the Licensee, will be responsible for the traffic management of 
the site. Specifically, the Sydney Showground Venue Operations team is responsible for ensuring that the 
traffic management is executed in a way that accommodates different types of event traffic across the 
venue and surrounding roads.
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MOVE IN/MOVE OUT DAYS

It is the[ƛŎŜƴǎŜŜΩǎresponsibilityto havea dedicatedEvent SecurityOfficeron duty within the contracted

spaceto allowaccessfor deliveriesvia the loadingdockinto the licensed areas.As astandardrule, if

there isno securityonduty, then noaccessto the loading dockswill begranted. AllaccessgatesςGate

11,12,13,15andaccessfrom GrandParade andRiverinaAvewill remainthe responsibilityof Sydney

ShowgroundSecurity.

Thelicenseeisresponsiblefor ensuringall contractors,exhibitorsandstaffareawareof time limitson the

dock,andensuringvehiclesleaveoncethis time hasbeenreached.Where anypersonis to begranted

longeraccess,anappropriatepassissuedby Sydney Showgroundis to be issued.

Move-in andmove-out schedules, indicatingaccesstimesfor the[ƛŎŜƴǎŜŜΩǎ staffand contractors,are

required,andmustbelodgedwith theassignedSydneyShowgroundEvent Representative.

TheLicenseemust give SydneyShowgrounda minimum of twenty-four (24) ƘƻǳǊǎΩnotice of any changes

to the move-in/move-out scheduleand ensurethat thesechangesare reflected in the dock traffic control

schedule.

Allareasmustbeclearof equipment,exhibitstands,standfixturesincludingthe removalof all palletsonce

the licenceperiodconcludes.Allequipmentleft onsitewhether insidethe venue(s)or on the dock(s)after

the contractedperiodwill bedeemedasrubbishanddisposed of accordingly at the[ƛŎŜƴǎŜŜΩǎcost.

Pallet removal post event will incur a minimum cost of $700, pending amount of pallets, with all costs borne 

to the licensee.

OperationalDays

If there is a substantialdelivery requirement on any of the operational days, then the Licenseewill

needto ensurethat dockmanagementproceduresarein place,asabove,at the[ƛŎŜƴǎŜŜΩǎcost.

EventSecurityofficersareresponsiblefor ensuringthat anypersondeliveringto the [ƛŎŜƴǎŜŜΩǎ

contractedspaceleavesthe loadingdockoncethe delivery iscomplete.It is mandatorythat Event

Securityofficersarepresentwithin the contractedspaceto monitor accessfor the durationof tenancy.
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[ƛŎŜƴǎŜŜΩǎ wŜǎǇƻƴǎƛōƛƭƛǘȅ

Toassistwith the preparationfor effectiveeventtraffic managementthe Licenseemust forward the following

informationto SydneyShowground30 daysprior to the licenceperiod commencing:

Å Move-in dateandtimes

Å Operationaldatesandtimes

Å Move-out dateandtimes

Å Move-in andmove-out schedules

Å Expectedtraffic peakperiodsduringeachdayof eachphase

Å SecurityRoster- Exhibitorlist (if required)

Å Equipmentdeliverysheet

Lǘ ƛǎ ŀƭǎƻ ǘƘŜ [ƛŎŜƴǎŜŜΩǎ ǊŜǎǇƻƴǎƛōƛƭƛǘȅ ǘƻ ŜƴǎǳǊŜ ǘƘŜƛǊ ǎǘŀŦŦΣ ŜȄƘƛōƛǘƻǊǎ ŀƴŘ ŎƻƴǘǊŀŎǘƻǊǎ ŀǊŜ ŀǿŀǊŜ ƻŦ ǘƘŜ 

following:

Å There is no left hand turn into Australia Ave during peak move in & out times

Å It is a condition of entry to all persons who require access to the loading docks that vehicles, equipment 
and personal belongings, i.e. bags etc. may be randomly searched by Sydney Showground Security 
upon entering and/or exiting the loading docks

Å A 15-minute unloading time limit applies to all vehicles on the loading dock. Extended times for larger 
vehicles are at the DTC discretion

Å There is no parking available to contractors or exhibitors on the loading dock during the move-in, 
operation and move-out of an exhibition unless the Licensee has pre- arranged this with your Sydney 
Showground Event Representative

Å Access into the licensed area for build-up and/or breakdown will be via the loading dock only, unless 
permission has been granted by your Sydney Showground Event Representative

Å No access will be permitted to the loading docks outside the scheduled event licensed period, unless 
approved by your Sydney Showground Event Representative

Å NO B DOUBLES are Permitted within the Sydney Olympic Park Precinct

Å Novehiclesareto bedrivenonor parkedoutsideanyeventspace,on footpaths, publicspacesor

areasnot specificallymanagedunderthe TrafficControlmeasures.

Å EventSecurityisresponsiblefor allowingaccessfrom the loadingdockto the licensedarea

Return to Attachment 4 Contents Page



OPERATIONAL REGULATIONS  |  LOADING DOCK TRAFFIC MANAGEMENT PLAN2026 Version 1.0

LOADING DOCK TRAFFIC 
MANAGEMENT PLAN

OPERATIONAL REGULATIONS

58

Å Novehiclesareto be parked within the marked lines outside of the bifold doors, or emergency exit 

doors, on the loading dock

Å Theloadingor unloadingof equipmentfrom accessroadsisnot permitted,unless previously
agreed byyourSydneyShowgroundEventRepresentative,and thereforeformspart of the
loadingdockmanagementpolicyfor theevent

Å Contractorsrequiringpedestrianaccessto the buildingmustenter the buildingvia the foyerarea(s)
or the pedestriangateat Gate15whichwill needto bestaffedat the [ƛŎŜƴǎŜŜΩǎcost.High-visibility
clothingandclosedin shoesmustbeworn before enteringthe site

Å Noresponsibilitywill be takenby Sydney Showgroundin the caseof anaccident and/ or
damageto equipment

Å Bylaw,SydneyShowground isrequiredto maintainclearaccessfor egressfrom all emergency
exit doorsleadingonto the loadingdock

Å Whenthere isa holdinglanein use,wherevehiclescanwait for loadingdockaccess, alldriversmust
staywith their vehiclesat all timeswhilst in the holdinglanein order to avoidreceiving 
infringement noticesfrom the SydneyOlympicPark Rangersand/or NSWPolice

Å SurroundingroadsarepatrolledbySydneyOlympic ParkRangersandthe NSW Policeand 
thereforeoperateaspublicroadsandaresubjectto current roadsand traffic regulations

DOCKTRAFFICCONTROLLERS

DTCaresuppliedbySydneyShowgroundto managetraffic on the loadingdockswhenthe Licenseefails to

providetheir own. DTCmustbecertified in traffic managementandcarryacopyof the appropriate

licence.

DTCshouldbe rosteredon duty at the loadingdocksfor the entire move-in andmove-out periodsfor your

event. Theexactnumberof DTCrequiredfor a particulareventwill be determinedby SydneyShowground-

at a minimumone(1) DTCis requiredper dockaccesspoint to the Hall(s).

All DTCare instructed to conductrandomchecksof forklift licences. Contractorswho cannotshow a valid

forklift licencewill beaskedto stopoperatingthe equipmentimmediately.

It is mandatory that Event Securityofficers are present within the contracted spaceto monitor

accessfor the durationof tenancy. DTCarenot permitted to provideaccessto tenantedspace.
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COMMUNICATION

Toensurethat clearandconsistentinformationiscommunicatedto the keylogistical personnel,two-

wayradiowill beassignedto the following:

Å SydneyShowgroundFloor Manager/SecurityControl/Freightforwardingcompany

TheLicenseeisresponsiblefor providinga radiochannelfor communicationassociated with loadingdock

traffic control.

A logisticandtraffic controlmeetingismandatoryprior to the move-in commencingaswell asduringthe

operationalhoursto discussanypotentialconflictsthat mayariseandto plan the move-out. Themeetingwill

includethe Licensee(or a representative), freight forwarding company,EventSecuritySupervisor,Floor

ManagerandEventRepresentative.

Duringthe courseof eachday,the FloorManagerwill meet with the EventSecurity Supervisor,andLicensee

to obtainanyrecentlyaddedinformationwhichmayaffect the loadingdockandgeneralaccess.Oncethe

informationhasbeengathered,the Floor Managerwill communicatewith internalSydneyShowground

departments.If there isaSydneyShowgroundLoadingDockManagerrequiredfor the event,they will

becomethe key point of contactregardingdockmanagement.

SYDNEY SHOWGROUND SECURITY

The Sydney Showground (main) loading dock is secured by a security fence and electronic gate system to 

control and restrict access by members of the public.

In the event of an incident occurring on the Loading Dock, Sydney Showground Security is to be notified 

immediately by calling 9704 1020.

LOADING DOCK USAGE

Contractors with vehicles, and who require ongoing access to their vehicle to pick up and drop off 

equipment, will need to make alternative parking arrangements. Contractors are entitled to drop off 

equipment and then move immediately to their preferred car park.

Loading Dock Parking Permit requests may be considered under the following circumstances:

Å Wherethe contractor needsto return to the vehicle(s)at leasteverythirty (30)minutesto pickup
equipmentthroughout the day

Å Wherethey areemergencyvehicles,e.g.StJohnsAmbulance

Å Pleasenote that aparkingpermit doesnot guaranteeparkingon the loading dock.Parkingis
basedondailyavailability

Å Permitrequestsmayberejecteddueto spaceavailability asdeemedappropriate by the
SydneyShowgroundLogisticsCoordinator

Return to Attachment 4 Contents Page



OPERATIONAL REGULATIONS  |  LOADING DOCK TRAFFIC MANAGEMENT PLAN2026 Version 1.0

LOADING DOCK TRAFFIC 
MANAGEMENT PLAN

OPERATIONAL REGULATIONS

60

Areas onthe LoadingDockinclude:

Å loadingbays,whichincludeunique identification

numbering

Å emergencyclearways

Å forklift bays

Å boomlift bays

Å no standing zones

Å RAScompactorbin area

Å smokingzone

Å gascagearea

EMERGENCYCLEARWAYS

Emergencyclearwaysareto remainclearat all times.Thiswill assistemergencyvehicles to accessthe loading

dockin the eventof anemergency.

FORKLIFTBAYS/BOOMLIFTBAYS

Forklift bays will be confirmed by Loading Dock Manager or the Floor Manager.

COMPACTORS/OPEN-TOPBIN LOCATIONS

Thenumberandlocationof any eventspecificcompactorsor binsmustbepre-orderedand the location
discussedandagreedbetweenthe Licenseeandthe EventRepresentative.
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SMOKINGZONES
Smokingisonlypermitted within thedesignatedsmokingareas.

Theserestrictions aregovernedby the SmokeFreeEnvironment Act2000,Smoke-free Environment

Amendment Regulation2009,the Smoke-free EnvironmentRegulation2007 (Regulations):

ÅNosmokinginsidebuildingsor anysubstantially enclosedareas- Smokingisprohibitedin all buildings
andall areasthat areΨǎǳōǎǘŀƴǘƛŀƭƭȅŜƴŎƭƻǎŜŘΩsuchasthe Amphitheatreand the Pavilions.Substantially
enclosed isapprox.25%of the areabeingcovered.

ÅNosmoking4 metresfrom outdoorcommercialcateringoutlets - Smokingisprohibited within 4 metres
of anyplaceat a food fair wherefood issoldor suppliedfor commercial consumption.Bywayof
example,this wouldencompassareaswithin 10metresof apop-up vendoror foodcart,or similar,
operatingat an event.

ÅNosmoking10metresfromŎƘƛƭŘǊŜƴΩǎplayequipment- Smokingisprohibitedwithin 10 metresof
ŎƘƛƭŘǊŜƴΩǎplayequipment.Thiswould includeCathyFreemanParkplay equipmentandEasterShow
activities.

ÅNosmokingin other publicareas,or ticketinglines- Smokingisprohibitedat anybusstop, taxi rank,
railwayplatform or anyarewheremembersof the publicare likely to queuefor ticketsto usethese
services.

ÅNosmokingwithin 4 metresof apedestrianentranceto or exit from a publicbuilding.

WORKHEALTHANDSAFETY
Safety requirements for the loading docks include the following:

Å in the event of an emergency, Sydney Showground Security will work with the Licensee to ensure that an 
adequate response occurs. All personnel are to follow the directions of Sydney Showground Security

Å personsunderthe ageof 15arenot permitted atanytime on loadingdocks

Å all persons mustwearhigh-visibilityvests/clothingto AustralianStandards NZS4602.1and
enclosedfootwear (no thongs,sandalsor open-toed shoes)

Å no personis to workwhileunderthe influenceof drugs oralcohol

Å emergencyexitsmust remainunobstructed

Å no unauthorisedridingof bicyclesor skateboardson the loadingdock

Å all gasbottlesareto be labelledwith acompanynameandstoredcorrectly in the cagesprovided

Å all vehicles(includingforklifts) must driveat a speedno greaterthan 10kmper hour

Å forklift operatorsmustbelicensedandcarrytheir licenceon them whilst operating the machinery

Å crates,stillages,palletsandother storagecontainersmustbestacked inaway whichmakesthemstable
andmustnot exceed3m heigh.

Å no unauthorisedpedestrianaccessto the loadinglock
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Å deliveriesandpick-upsby taxi,motorbikeand/or by handwill bere-directedto the mainevent
entry

Å no animalsexcludingserviceasper event loading/unloadingpolicy.

HIGH-VISIBILITYCLOTHING

Allpersonsattendingor workingon the move-in andmove-out of events withinSydney Showgroundare

requiredto wearhigh-visibilityclothingin order to minimiserisks associatedwith plantandvehicle

movementsaroundthe venue.

Thisclothingcanbe in the form of high-visibility vestsor uniformsandmustmeet the requirementsof AS/NZS

4602.1.Specifically,it is the[ƛŎŜƴǎŜŜΩǎresponsibilityto ensure that high-visibilityclothingis wornat all times

onSydney{ƘƻǿƎǊƻǳƴŘΩǎloadingdocksand aroundthe licensedareawhilst in move-in and/or move-out

mode.

Without exception,the aboverequirementsmustbeobservedby the[ƛŎŜƴǎŜŜΩǎstaff, contractorsand

exhibitorsworkingonthe event.

MATERIALSHANDLING/MOVINGPLANT/ELEVATEDWORKPLATFORMS/GAS BOTTLESAND
CAGES

CompanieswhichrequireMaterialsHandlingEquipment(MHE)/MovingPlant,ElevatedWork Platforms

(EWPs),gasbottlesandcagesfor useon-siteduringeventsmustsupplySydney Showgroundwith an Onsite

MaterialHandlingEquipmentDeliveryInformationform.

Theuseof the MaterialHandlingequipmentrequiressubmissionof the aboveform:

Å palletjacks

Å forklifts

Å cranes

Å manlifts

Å scissorlifts

Å boomlifts

Å gasbottlesandcages
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DELIVERYOFMHE/MOVINGPLANTANDEWPS

MHE/movingplant and EWPsmust not be deliveredto SydneyShowgroundmore than one (1) day prior to

the commencementof move-in and must be collectedno later than one (1) day after the event hasmoved

out, unlessother arrangementshavebeenapprovedby the EventRepresentative.

Notification of MHE/movingplant and EWPdeliveriesshould be forwarded to SydneyShowgroundEvent

Representativeat leasttwo (2) daysprior to the deliveryof that equipment. Failureto providethis information

may result in beingdeniedaccessto the loadingdock. Whendelivered,all equipmentmust be labelledwith

the userŎƻƳǇŀƴȅΩǎdetails. EWP,forklifts, and mobile cranescan be parkedin the designatedareason the

loadingdockduringthe move-in, operationalandmove-out daysof the event for which they are beingused.

Theycannotbeparkedinsidethe licensedarea(internalspaces)whennot in use.

There is no storage of MHE, EWP, gas bottles or cages within the precinct between events, unless 

approval has been granted by the Sydney Showground Security and/or Event Representative.

EVENTFORKLIFT

SydneyShowgrounddoesnot haveanEventForkliftPermitsystemin place;however,the Licenseemust

ensurethat all companiesoperatingforklifts at SydneyShowground understandtheir obligations,agreeto

abidebyrelevantlegislationandvenuerequirements andprovideservicesin aprofessionalandsafe

manner.

DTCandthe SydneyShowgroundTeamareinstructedto conductrandomchecksof forklift licences.

Contractorswho cannotshowa validforklift licencewill beaskedto stop

operatingthe equipmentimmediately.If forklifts areoperated onapublicroadthe forklift must be registered, 

andacurrentŘǊƛǾŜǊΩǎlicense is alsorequired.

PARKING

Duringthe move-in andmove-out of anevent,somevansandtrucksmayrequireall-day parking on the

loadingdock.TheLicenseemustprovidethe EventRepresentative with a list of contractorsrequiringparking.

TheEventRepresentativewill then issueapermit to the authorisedvehicles.Thepermit mustbedisplayedon

the dashboard ofthe vehiclefor the durationof itsstayon the loadingdock.Thereisacostassociatedwith

parkingon the loading dockandlimited spaceavailability.
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